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In your cart 
I went window shopping today. 

I bought four windows. 
Tommy Cooper, British comedian 

G present perfect or simple past? (1) r&iM¼&i iUiei·GO 

1 VOCABULARY shopping 

a Complete the crossword. 
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1 When you shop online , you usually have to create an 

account that has your personal information. 

2 Something you want to buy is ca lled an 
it. _ __ _ _ 

5 eBay is an online au, _ ____ site that sells things 

to the person who offers the most money. 

7 Amazon is a popular w. _ ____ where you can 

buy things such as books, computers, and clothes . 

ACROSS ➔ 

3 When you f ind someth ing you want to buy on a 

website, you put it in your shopp ing c __ __ _ 

4 You can make a p _____ in different ways, e.g., 

using you r debit or credit card, or Paypal. 

6 When you are ready to buy something , you go to the 
ch _ _ __ _ 

8 You have to ente r your d ___ __ address so they 

can send your things to the correct place. 

b Complete the text . 

SHOPPING IN A 
SHOP OR STORE 
I usually go shopping during my lunch break, 
so I don't have time to 1 tfY-____ on 
clothes. There's always a long line for the 2 f ___ _ 
r ____ _ , so I just cake them straight co the 
3 ch. _ _ __ _ to pay. I keep the 4 r ____ _ 
so I can exchange them if they don't 
ss, __ ___ me . 

Sometimes I get the wrong 6 s. ____ _ 
and the clothes don't 7 f _ ____ . I often 
8t. __ __ _ things b to stores, but 
the 9 s _____ don't mind. 

c Complete the sentences with a word from the list. 

deb it next-day ~ regis te r sale shop ping bag 

If you're not happy with an item, you can take or send 

it back with the receip"'-t __ 
2 My favorite store is having a _____ . Everything 

is 50% offl 

3 When you've t r ied on your items, you t ake t hem to 
the __ ___ to pay. 

4 In some stores in the US, you pay 10 cents for 

a __ ___ to carry your items home in. 

5 Websites accept credit and _____ cards, and 

you can also pay with Paypal. 

6 Most online stores offer free de livery, but you need to 
pay for ___ _ _ delivery. 



2 PRONUNCIATION c and ch 

a @the word with a different sound. 

12 key 1 customer account "E3) 

&chess 2 checkout chemistry choose 

~ snake 3 clothes city receipt 

~chess 4 machine cheap change 

b G4 .2 Listen and check. Then listen again and 
repeat the words. 

3 GRAMMAR present perfect or 
simple past? (1) 

a Write sentences and questions with the present 
perfect. Use contractions where possible. 

she/ buy/ a new pair of sneakers El 
She's boug ht a new pair of sneakers. 

2 I / bring / my credit card B 

3 Anna and Kay/ go shopping [1] 
__ ___ ____ __ _ _____ ___ ? 

4 your sister/ ever work/ as a model [1] 
___ _________ ___ __ ___ ? 

5 I /be/ the shopping mall twice today El 

6 We/ sell/ anyth ing on eBay recently B 

b Complete the conversations. Use the present 
perfect or simple past form of the verbs in 
parentheses. 

1 A Have you ever had (you I ever I have) a 

probl em with someth ing you bought onl ine? 

B Yes, I have"-------
A What ____ _ _ _ (you/ buy)? 

B I (buy) some jeans, but they 
were too small. 

2 A ____ __ _ (you/ ever/ be) to Greece? 
B Yes, I __ ___ . We ____ __ _ 

(go) to Kos last year. 
A Wh ere __ _____ (you/ stay)? 

B We (find) a great 
apartment on Airbnb. 

3 A ___ _ _ __ (you / ever/ buy) 

something (you I never/ wear) 
_ _ _____ ? 

B Yes, I __ __ _ 

A What __ __ _ __ (you I buy)? 

B I ____ ___ (buy) some sandals, but 

then I didn 't like them. 

4 A _ _______ _ _ (you /ever/ lose) 

your passport ? 
B Yes, I _ __ _ _ 

A How ____ __ _ it? (you/ lose) 
B _ _ _ _ __ _ (leave) it in a cart in an 

airpo rt parking lot last year. 

5 A __ _ __ _ _ (you /ever/ do) any onli ne 
dating? 

B No, I __ ___ , but my sister 
_ ____ __ (try) it a couple of years 

ago . That 's how she 
____ __ _ (meet) her husband. 

c Write sentences about the things the people have 
done (✓) or have never done (X). Use contractions 
where possible. 

Dan 

1 buy something on 
✓ eBay 

2 book a flight online ✓ 

3 stay in an Airbnb 
X house or apartment 

Dan's bought something on eBay. 

2 Dan 

Jon and Mia 

X 

X 

✓ 

3 Dan __ _ __ __ __ ___ _ ___ _ _ 

4 Jon and Mia _ _____ _ __ ____ _ _ 

5 Jon and Mia _ _____ _ _ _ __ ___ _ 

6 Jon and Mia _ __ _ _ ___ __ ___ _ _ 

d Write questions about the experiences in c. 

Have you ever bought something on eBay? 
2 Have you __ _ __ _ ___ __ __ ___ ? 

3 ___ __ __ __ _ _ ___ _ ___ _ ? 

e Answers the questions in d about you. If you have 
done something, write a sentence about the last 
time you did it. 
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