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Colloquial English 1 

Part 1 

 

I = interviewer, J = Jeff 

J  My name is Jeff Neil. I’m a career coach, and I help 

people discover the right career for them and actually 

go get that job. 

I   How important is the résumé when you’re applying 

for a job? 

J  The résumé is really important because it 

represents you. It’s often the first presentation of your 

skills and abilities to an employer before they actually 

have a chance to talk with you. 

I What are some mistakes that people make with their 

résumés? 

J  So some of the biggest mistakes that, that I’ve 

seen that people make on their résumé is they 

include everything. Right, as an employer, I don’t care 

what you did 20 years ago or 30 years ago. You may 

have been a star at something that you did 25 years 

ago, but as an employer I’m thinking, this has no 

relevancies to me. You’ve changed over 25 years. 

The world has changed over 25 years. So people 

include far too much information on their resumes. My 

recommendation is that they only go back about 15 

years. 

I   Are there any other mistakes? 

J  Another completely, another completely 

unforgivable mistake is grammatical errors, bad 

punctuation, and spelling errors. When I see a 

résumé that has, you know, more than one error, it’s 

done. Right? We live in a world where résumés are 

expected to be perfect. So word processing has spell 

check on it. There’s just no reason to have something 

misspelled. 

I   How important is a candidate’s social media 

presence? 

J  Yeah, in today’s world, almost all hiring managers 

and HR staff will look for you online before they 

interview you. So your online profile can actually 

either help you get an interview, or it can stop you 

from getting an interview. So for your social media, 

you want to be really careful, particularly when you’re 

looking for a job. You want to be really careful about what 

pictures you’re showing and what conversations you’re 

posting, um, is public information. You also want to do a 

Google search on your own name.  

I   Assuming a candidate gets an interview, how do you 

help them to prepare for it? 

J  So the way I help candidates prepare for interviews is I, 

I have them take the job advertisement. Right, they can 

get the job advertisement if it’s posted online, or a job 

description from the HR office. And to go through it and 

simply circle what are the skills and abilities that are 

required to do that kind of job? And to take an eight and a 

half sheet of paper and make three columns, and in the 

first column, list the key skills and abilities that are 

required to do that position. And then in the second 

column, list where they’ve used those skills and abilities in 

different roles in their career. And then in the third column, 

to actually create stories that demonstrate how they’ve 

used those skills in those different companies. 

 

Part 2 

 

I   What tips can you give a candidate for the day itself? 

For example, how should people dress for an interview? 

J  It’s important to dress appropriately for an interview, 

because if you’re underdressed for an interview it shows a 

lack of respect. Right? Companies, an employer’s going to 

look at that and say, this isn’t, this person’s not taking this 

interview seriously. So I encourage my clients to actually 

overdress a little bit for an interview. Now, how can you 

determine the best way to dress for an interview? You 

might actually get on a company’s LinkedIn page and look 

at their LinkedIn photos, because that’ll give you a sense 

of that company’s style. Are they all dressed in suits and 

they’re really formal? Are they more relaxed? Another 

way, uh, outside of a big city is that you can often stake 

out the front door, you know, a couple days ahead of time 

and see how employees are actually going into that office. 

How are they dressed? 

I   Obviously you shouldn’t be late, but how early should 

you get there? 
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J  So you want to show up at an interview about 5 

minutes early. If you get there earlier than that, just 

grab a cup of coffee in a nearby, uh, restaurant or 

shop. And then when you walk into the interview you 

don’t want to have your headphones on. You want to 

make sure your cell phone is turned off. You don’t 

want to have any interruptions. 

I   Do you have any other tips before the interview 

starts? 

J  As soon as you walk into the building for a job 

interview, you’ve already begun the interview. The 

way that you greet people, the way that you greet the 

receptionist at the front desk, and security if there is 

security, all those people are part of the interview 

process. Because if you don’t handle it in the right 

way, they may tell the person that you’re interviewing 

with how you approached them. And your chances of 

getting the job can actually be eliminated. So it’s 

important that you treat everyone that you meet in the 

building as part of the interview process. 

 

 

Part 3 

 

I   Is it OK for a candidate to talk about money or 

salary during an interview? 

J  It is OK for a candidate to talk about money and 

salary during an interview. But the real question is 

when should they talk about money and salary. And 

the answer is late. One of the biggest mistakes that 

job candidates make is they focus too much on their 

own needs. Right? So work life balance is important. 

The number of hours I’m going to work, the amount of 

vacation I’m going to get, the pay, and the benefits, 

they’re all very important. But we have to understand 

that the employer is giving us money. What’s most 

important is I want to communicate that I can deliver 

enough value for this position that you offer me the 

job. Once an employer believes that I’m the right 

candidate, and then they offer me a position – that’s 

the right time to start talking about money and 

benefits. However, I wouldn’t raise the topic. I would let 

the employer raise it first. 

I   Do you have any other tips for candidates during the 

interview? 

J  Body image and body language is really, really 

important in an interview. I can remember interviewing 

someone – they were slouched back and they were down 

and their energy was really, really low and it just 

communicated to me, this person doesn’t really want this 

job. They didn’t feel motivated. And I can remember 

talking with candidates where they’re leaning forward and 

their, their voice is stronger. They’re making a lot of eye 

contact directly with me. I can tell that they’re really 

listening to what I’m saying. They’re hearing what I’m 

saying, and that they want to learn about this job to help 

me understand their value. So body language and eye 

contact are really, really important. The tone of voice is 

also really, really important, because when we’re unsure 

or less confident we tend to, you know, not only slouch, 

but our voice goes down. And that’s not communicating 

the confidence that you, that you’re confident in your skills 

and abilities. 

I   And just to finish, did you ever ask extreme questions 

during interviews when you worked in HR? 

J  As a director of HR, sometimes I would ask extreme 

questions, such as, if you could be any kind of tree in the 

world, what kind of tree would you want to be? Because I 

want to see what it reveals about someone’s personality. 

I   What would a good answer be? 

J  So one good answer could be, I’d like to be an oak tree, 

because it’s strong and it’s steady. Another good answer 

could be, I’d like to be an apple tree, because it’s beautiful 

when it’s blooming and it gives fruit to people that they 

would enjoy. Another answer could be, I’d like to be a 

cactus, because cactuses don’t need a lot of support and 

they’re very, very persistent. They can survive. 

 

Looking at language 

 

1   …so some of the biggest mistakes that, that I’ve seen 

that people make on their résumé is that they include 

everything. 
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2   …as an employer, I don’t care what you did 20 

years ago or 30 years ago. 

3   You also want to do a Google search on your own 

name. 

4   … and to take an eight and a half sheet of paper 

and make three columns... 

5   You want to make sure your cell phone is turned 

off. 

6   They’re making a lot of eye contact directly with 

me. 

 

The Conversation 

I = interviewer, A = Alice, S = Sarah, D = Debbie 

 

I When you’re applying for a job, do you think it’s 

OK to slightly exaggerate on your CV? 

A  I think it’s a terrible, terrible idea to even 

slightly exaggerate because I think it will 

always come back to hurt you. I think being as 

honest as you can − I think it doesn’t matter if 

you, if you can’t do something if you say “I’m 

willing to learn, I’m a good learner, I, like, I 

have these skills, I’m really open to learning 

some new ones,” but to go into 

an interview or, or write on your CV, um, “I 

can speak, you know, a very average amount 

of French” when you don’t know anything, 

that…you might find yourself in a situation 

where you’ve wasted their time and you’ve 

just made yourself look really, really silly. I 

think it’s a terrible idea 

and I would feel really uncomfortable − um, I’d 

say I’m quite an honest person so, if I can’t do 

something, I’ll just say it. 

S  I’ve definitely exaggerated on a CV! Um, I 

think you have to be −, I mean, I would still 

consider myself an honest person and I’m 

not going to say I speak fluent Chinese when 

I don’t − but I think I’ve done, I’ve done it 

when it wouldn’t be an 

essential skill for the job, maybe just to pad − 

well, not even pad things out because I’m 

talking very small exaggerations here, but, where 

it’s more for the optional side of things − just to 

make it look a bit more…like, I might put a 

language on there that, yeah I can read a postcard 

or I can understand an airport announcement, but 

if you asked me to actually speak it…but I wouldn’t 

do that if I knew the job was going to require me 

speaking that language because, like you say, 

you’re going to be potentially in a very awkward 

situation if that ever comes up, um, and I’ve had, I 

have had job interviews where they suddenly start 

speaking to you in another language to check, to 

check whether you speak the language or not 

so…but I think, I think white lies are OK, 

personally. 

D  I swing between both. Um, you shouldn’t 

outright lie because you will get caught out and if 

its − a lot of the times it could cost a company a lot 

of money if they employ you to do a job and then 

when you turn up, you cannot do it or to the ability 

that you have told them you could, and there’s a 

lot of people to be affected. So, you shouldn’t lie 

because you will be asked to use it. But…the 

question didn’t say where on the CV, so I agree 

with you because when you’re talking about 

hobbies, that is to see what sort of person you are, 

whether they would like you to work with them, so 

if you’re quite a boring person and you don’t have 

many hobbies, I think you should exaggerate a few 

to make yourself look a little bit more interesting. 

So, I cook every single night, but that doesn’t 

mean I enjoy cooking, but I’m happy to put down 

that I love cooking. 

 

Extracts d 

 

1   I think it’s a terrible, terrible idea to even slightly 

exaggerate… 

2   …you might find yourself in a situation where 

you’ve wasted their time and you’ve just made 

yourself look really, really silly. 

3   I’ve definitely exaggerated on a CV. 
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Extracts e 

 

1   …but I wouldn’t do that if I knew the job was 

going to require me speaking that language… 

2   …you shouldn’t outright lie because you will 

get caught out and if it's − a lot of the times it 

could cost a company a lot of money… 

 

2B Video Listening 

Some very special jeans 

 

I = interviewer, D = David, C = Claudio 

 

I This is the factory floor of Hiut denim, a small 

company in the seaside town of Cardigan in 

West Wales. Whether they’re cutting or 

stitching, everybody here shares the same 

goal – to produce a pair of simple but high-

quality denim jeans. 

D  Can I describe our jeans? I mean, our jeans 

are classic, you know, five pocket Western 

jean. And our design philosophy is to keep 

things as simple as we can. And we don’t 

want to be high fashion because high fashion 

comes in and then it goes away. And so, we 

want to make a classic pair of jeans. We want 

to make, you know, one of the best jeans in 

the world. And we want to keep it as classic 

and as simple as we can because, like, 

classic doesn’t come in or go out of fashion. It 

just stays. 

I The Hiut Denim Company was founded in two 

thousand and two by David and his wife 

Clare. Since then, it has become a cult 

fashion brand, selling to customers all over 

the world. The company has attracted the 

attention of the world’s media, as well as 

some very famous celebrities. Meghan 

Markle, the Duchess of Sussex, even wore a 

pair of Hiut Dina jeans on a royal visit to 

Wales – a major moment for the small but 

ambitious business. However, this is not the first 

time jeans have been manufactured in Cardigan. 

David and Clare started their company with a 

particular mission in mind. 

D  The reason we started is to try and get four 

hundred people their jobs back. Because, you 

know, for people out there to know the back story 

is, you know, this small town in West Wales used 

to have Britain’s biggest jeans factory in it and it 

made thirty-five thousand pairs of jeans a week. I 

mean, that’s a big number, but it did it for forty 

years. And then in two thousand and two, the 

factory closed because the economics had 

changed and, you know, the factory gates closed. 

And so, and the question myself and Clare asked 

was, “Could we open those gates again and keep 

them open?” 

I Today, Hiut operates from the old factory and 

employs many of its former workers. They call these 

lifelong jean makers their “Grand Masters”, thanks to 

the skills and experience they bring to their craft. 

C  My name is Claudio Belotti. I’m the Grand Master in 

cutting. Originally, I was born in Italy and then came 

over to this country when I was three years old and 

lived in this area ever since. It’s something I’ve 

always done since the age of fifteen. I worked with 

Hiut from the start, David and Clare approached me 

and asked me if I’d like to help them start up a jeans 

factory again. To see jeans being made in Cardigan 

again was something I never thought I’d see. 

I And what does Claudio think makes a good pair of 

jeans? 

C  I think it’s the love you put into it and that’s what it is. 

Unless you love doing what you’re doing, then I think 

it’s – don’t get the reward for putting all that effort in. 

I Hiut is delighted to employ the former factory 

workers, but the company doesn’t follow the original 

business model. Instead of the thirty-five thousand 

pairs of jeans a week that the old factory 

manufactured, the Hiut Jeans Company produces 

only around one hundred and eighty pairs. This is 

because each pair of jeans is made by hand, crafted 
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from start to finish by one person. This focus on 

quality rather than quantity – as well as the 

importance they place on environmental 

sustainability – sets them apart from many 

others in the clothing industry. So, how does 

Hiut fit in today’s world of fast fashion? 

D  We don’t. I mean, I mean that’s the thing. I 

mean, like, I think this throwaway culture is – I 

don’t think it makes the human being actually feel 

very good because like, “Oh, I’ve bought 

something, then I discard it.” How do I feel? I 

mean, after a while you don’t think very much of 

either the environment or yourself. I think that 

ultimately messes with people. But also from an 

environmental point of view, you know, like, how 

does that work, you know, for the environment? 

And actually it doesn’t. You know, like, the biggest 

and best thing we can do for the environment is 

make something last as long as possible. And 

yes, we do free repairs for life and that means 

that those jeans last more and more time and 

that’s good. So I think we’re as far away from fast 

fashion as I, we, I can possibly get. And if we can 

get even further, I would love it. 

I The company also has a no-wash club, to 

help lower the jeans’ environmental impact, 

even after they’ve been sold. 

D  There’s a reason for the, for the no-wash club 

and it’s twofold. And one is to, you know, if 

you want to have a truly beautiful pair of jeans 

then if you don’t wash it, you know, for three 

weeks, five weeks, you know, a couple of 

months, all those creases that you put in 

there, and those wrinkles, you know, when 

they, when you wash it once the dye goes out, 

and all, all those creases, and that imprint of 

you as a human being is there and it looks 

incredibly beautiful. So, so the second part is, 

you know, eighty per cent of the impact of a 

pair of jeans, you know, is by you and I 

washing it. So like, getting people to not wash 

a pair of jeans for three months or six months 

has a huge impact in the world. And so the 

greenest jean is the one that you don’t wash. 

I Hiut’s reputation for quality and craftsmanship, 

together with caring for the planet, has been key 

in its success. And this success is something that 

David, Clare, and their whole team can be proud 

of. 

D  I’m proud of it. We…I love the fact we make one of the 

best pairs of jeans in the world. And that’s good. And 

the Grand Masters downstairs, they’re proud of it. 

They even sign each pair. And there’s a thing on the 

pocket that says all artists sign their work because we 

must be one of the few companies in the world where 

they actually make it from start to finish. Like, I mean, 

the robots might be coming but they’re not coming to 

Cardigan anytime soon. 

 

Review and Check 1&2 

Can you understand these people? 1&2 (2.25) 

 

1 Sean 

Interviewer  Have you ever had an interview for a job or 

a place on a course? 

Sean  Uh, yeah, I actually have been in several 

interviews for jobs only. I haven’t had one for 

school yet. 

Interviewer  What kind of questions did they ask you? 

Sean  Um, my last job interview, uh, they asked me 

questions like what it’s like to, what is it like to be a 

part of a team, um, to me. Um, they asked me what 

my favorite superhero was, uh, which was 

interesting. Um, they asked me…’cause right now I’m 

a server at a restaurant, so they were asking me like, 

oh, what’s, how’s customer service and how 

important, uh, is it to you and stuff like that. 

Interviewer  Did you get the job? 

Sean  Yes. 

 

2 Harry 

Interviewer  Do you believe in ghosts or UFOs? 

 

Harry  I do believe in ghosts. I believe in ghosts because 
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I grew up in a house where there is a ghost. My 

mum has heard it, my dad has heard it, my 

brothers have heard it. And I heard it one night 

when I was at home on my own, with the dogs. I 

was sitting downstairs watching TV, in the house, 

on my own, with the dogs, and I heard footsteps 

go from one end of the house to the other, along 

the corridor above. But, no-one’s scared of the 

ghost, we just know there's a ghost in the house. 

 

3 Maria 

Interviewer  Have you ever given anyone 

first aid? 

Maria  Uh, yes, when I was 16, I was at home 

with my two younger brothers, um, and they 

were playing upstairs. I heard a loud bang, 

and, um, my little brother came downstairs 

crying and he’d hit his head on the door 

handle. Um, and there was quite a lot of 

blood, so I sat him on the sofa and got a wet 

cold flannel and put it on his head. Um, and, 

uh, told him to sit, sit still a few minutes while 

I rang my mum who was working, um, a night 

shift, um, at the time. Um, and then while I 

was waiting for her to come home, I just 

checked his head, made sure that it wasn’t 

bleeding too much. Um, and yeah, it was fine. 

Um, my mum came home, took him to the 

hospital, so, it was fine. 

 

4 Tom 

Interviewer  Are you good friends with 

anyone who is a lot older or younger than 

you? 

Tom  I have a really good friend who’s a lot older 

than me. In fact, I just went to her 60th 

birthday party in London. Um, I won’t say how 

old I am, but that’s, that’s a lot older than me. 

Interviewer  How did you meet? 

Tom  Uh, we met as a part of an amateur 

theatre group. And, um, she was the funniest 

person in it, so we stayed friends. 

 

Colloquial English 2&3 

Part 1 

 

I = interviewer, M = Marion Pomeranc 

M   My name is Marion Pomeranc. I’m the manager of 

Literary Programs at a nonprofit in New York City called 

Learning Leaders, and I also have written three children’s 

books. 

I   What was your favorite book when you were a child? 

M   My favorite book was If I Ran the Circus by Dr. Seuss. 

Um, it was the first book in my home that was for children. 

And it was just so exciting to have it, to hold it, to read it. 

And I still have it. 

I  What was it that you liked about Dr. Seuss? 

M   What I love about Dr. Seuss is his use of language. 

The words, the made-up words, the way the words flow 

together and sound. It just brought me to a different place. 

And, uh, loved that. 

I   Who read to you when you were a child, your mom or 

dad or both? 

M   My parents didn’t speak English when I was growing 

up. They were, they were English learners as I was 

growing up. And I kind of helped them with language. And 

I think I introduced books to the home, really. Um, they 

became readers down the road. 

I   You have a son, right? Did you read to him? 

M   I have one son. And as a child, books were very 

important to me. And I think became important to him 

because of that. We read together every night. We read 

books like Stella Luna and Corduroy when he was young. 

And, and continued to read together, mostly fiction. 

I   How has writing for children changed over time, maybe 

in the last 50 years? 

M   I think books have changed in that authors are more 

cognizant of writing about real children and real issues. I 

grew up with stories like Nancy Drew, who lived in this 

fictional America where everyone was, everyone was 

white, and everyone had a Mommy and a Daddy. And, 

and, um, now they write about more honest and, uh, true 

stories of, of what children’s lives are really like. 
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I   And that’s a good thing? 

M   And that’s a great thing. 

 

Part 2 

 

I   Do you have any thoughts about getting teenagers 

to read more? 

M   I do. I think teenagers would read if they were 

given more control over what they can read. If the 

choices were their…own, and they weren’t told what 

they had to read. If they were told they were allowed 

to put a book down and start something else. Um, 

and you can read anything. You can read the ads on 

the subway. You can read a magazine article. You 

can read the side of a cereal box. I mean that’s all 

reading. 

I   Are there good authors or books in pop culture now 

whose material has encouraged teenagers to read? 

M   I think that these series books that are really 

popular these days have helped teenagers want to 

read. Like the Twilight series. The Harry Potter series. 

Kids like to go back, they like to become familiar with 

a, with a character in the story. And, and I think those 

books have been successful because of that. 

I   Going back to kids, what is the key to getting a 

very young person to start reading? 

M   I think to get a child to start reading, the key is 

really to starting when they’re young. Have books 

around your home. Have a library card. Um, share 

the books that you read with them. Talk about the 

books the, at, at, at dinner. Know what they’re 

reading, and talk about their books. Take a trip to a 

publishing house. And, and see what goes into 

making a book. Meet an author, if you can do that. Go 

to, go to a bookstore and have someone, hear 

someone who’s written a book talk about a book. I 

think you have to just get the excitement of books 

across. If you’re excited about books, they’ll get 

excited about books. 

I   What kind of books do you think young people 

enjoy reading? 

M   The kind of books that children like to read are books 

maybe with a little s-, subversion in them. Books where 

maybe the adults are a little goofy, and the kids solve the 

problems. Children want to relate. They want to feel they 

have a little bit of power. I think young children feel that 

way, middle-schoolers feel that way. And I think if you look 

carefully at books that kids really like, it’s the one where, 

where youth dominates. And, uh, kind of rules the world a 

little bit. 

 

Part 3 

 

I   Do you prefer paper books or e-books, and why? 

M   So I now prefer to read books on an e-reader, on my 

Kindle. I, I have tons of books in my house. And I haven’t 

bought a book in three years. I only read on my Kindle. 

And, and love it. Because it’s, to me it’s more intimate 

than a book. I’ve chosen the type of print. And so it’s just 

me and the word. And, and the fact that I can carry 100 

books with me at all times is a thrill. 

I   Do you think e-readers are helpful for kids or teens who 

want to get into reading? 

M   I think it would be wonderful for every child to have an 

e-reader. We’re, we’re a technological society. And we’re 

used to pushing buttons, and getting things instantly. And I 

think it might be really helpful for children to, to have their 

own e-readers and, and start their own collection of books 

that way. And you can see every book you’ve read. And 

you can go back to it in two seconds. So why not? 

I   Do you think social media has decreased or increased 

people’s literacy? 

M   So I, I think social media has had a positive effect on 

children. I think they’re exposed to many, many more 

things. They can go online and get information on just 

about anything. I, I’m not afraid of the changes that any 

kind of social media brings to kids. They have to read, 

they have to write. Maybe they’ll read a few less books. 

But maybe they’ll write some amazing things about their 

adventures online. I, I think it’s great. 

I   Do you think, despite all the technology, books will 

survive? 
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M   Yes. I think there’s a great future for books. I think 

they’ll be around for a long time. I think we all like to 

have our moments with a book. So sure. 

I   Do you still read for pleasure, and if so, how much? 

M   I read daily. I read on the subway. I read before I 

go to sleep. I read to relax. I’m usually reading three 

or four books at a time. Whatever pleases me, I go to. 

I’m always reading. 

 

Looking at language 

 

1   I   What was it that you liked about Dr. Seuss? 

M   What I love about Dr. Seuss is his use of 

language… 

2   The words, the made-up words,the way the words 

flow together and sound. 

3   ...or you can read the side of a cereal box. I mean 

that’s all reading. 

4   And I think if you’d look carefully at books that kids 

really like, it’s the one where, where youth dominates. 

And, uh, kind of rules the world a little bit. 

5   I   Do you think social media has decreased or 

increased people’s literacy? 

M   So I, I think social media has had a positive effect 

on children 

 

The Conversation 

 

I = interviewer, E = Emma, Id = Ida, D = David 

 

I Are there any books that you think 

everybody should read? 

E  I think that’s really tough because it depends 

a lot on the person, I think. But, I think the 

one thing I would say I think everybody 

should read is Harry Potter. 

I & D Hmm. 

E  I think, from, like, all of my friends that are 

my age, we all kind of read it when we 

were young and it just becomes, like, 

everyone knows what you mean when you 

talk about your Hogwarts house, for 

example. 

I Yeah. 

E  And you just kind of lose yourself in this fantasy. 

The book that you read as a child, I still kind of re- 

read it every few years and a lot of people have 

said that it’s helped them deal with, like, grief 

and… 

D  Wow! 

E  …things like that. So, I think it’s actually quite 

powerful. 

I I think also because, like you were saying, you, 

you, sort of grew up with it. So you grew up with 

the characters and, and they kind of become part 

of some larger literal, literary, literary, sorry, 

family. 

E  Yeah! 

I And everybody knows what everybody else is 

talking about. 

E  Mhmm. 

D  But then having said that, I’ve, I’ve never read it. 

I’ve never seen the films. 

E  Now I’m shocked. 

D  And then when people are talking about it – in the 

office or, or when I’m out – I haven’t got a clue 

what they’re talking about. And I feel a little bit out 

of it and maybe, maybe I should read it. 

E  Mmm, you should! 

D  Mmm…uh… 

I      I think only for, from a sort of social perspective. 

It’s so huge and it’s influenced so many people in 

every country – not just in the UK, or not just Western 

countries – but all over the world that I think it 

becomes, like you were saying, a common language 

of sorts. And also becomes a, almost like a social 

history in a way. 

E  Yeah. 

D  Absolutely. 

I So it becomes – it’s more than a book. It’s a kind of 

a, a common experience. 

D  I, I once read…The Diving Bell and the Butterfly, that 

was a good book. Very short book. And it was about 

a… 

I I’ve never heard of it. 
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D  …a gentleman, he had a stroke and he only 

could communicate the book, uh, through blinking 

an eye… 

E  Oh, OK! 

D  …an eyelid. 

I Oh right, OK. 

D  And, uh, it was quite a moving thing to read, 

but also uplifting as well at the same time. I’d 

definitely recommend it. 

E  Things like that are great because it’s 

learning about other people’s experiences… 

D  Yeah. 

E  … and kind of finding empathy or… 

I & D Yeah. 

E  … just experiencing “Oh my goodness this 

has happened to someone.” 

D  Yeah. 

E  Um, so, I read a great book recently by Dolly 

Alderton – just about her life and her growing 

up and things and just, it’s kind of like a real 

celebration of, like, female friendship. And I just 

wanted to recommend it to all my friends. 

D  What period was that set in then? 

E  It’s, it’s present day, so it’s about her growing up. 

It’s called, um, Everything I Know About Love. 

D  Mhmm, mhmm. 

I I think that what you said there about 

empathy and understanding other people’s 

experiences, I think that is the key to any 

good book. And I think that is what makes 

books so important. 

E  Mmm. 

I Not only to expand people’s imagination, and 

their minds, and, and practical knowledge, but 

the idea of empathy, particularly in the world 

we live in today, it’s sort of… 

D  Hmm…more so than ever… 

I …allowing that time to understand other 

people’s experiences is, is vital, I think. 

 

 

Extracts 

 

E  I think, from, like, all of my friends that are my 

age, we all kind of read it when we were young 

and it just becomes, like, everyone knows what 

you mean when you talk about your Hogwarts 

house, for example. 

I Yeah. 

E  And you just kind of lose yourself in this fantasy. 

The book that you read as a child, I still kind of re- 

read it every few years and a lot of people have 

said that it’s helped them deal with, like, grief 

and… 

D  Wow! 

E  …things like that. So, I think it’s actually quite 

powerful. 

I I think also because, like you were saying, you, 

you, sort of grew up with it. 

 

4B Video Listening 

Riding the waves 

 

N = narrator, G = Grace 

N  Tramore is a small town on the south coast of Ireland. 

Its long and unspoiled stretch of coastline makes it 

very popular with tourists, and the sea plays an 

important role in life here. Just ask local resident 

Grace Doyle. Grace is a qualified math teacher, but 

she decided to take a career break to pursue her 

lifelong love of surfing. 

G  So, I started surfing at maybe eleven or twelve years 

old. But I always used to be in the ocean and playing 

on a bodyboard and I used to always know what 

surfing was and wanted to do it. My oldest brother got 

a surfboard lesson for his twenty-first birthday. And 

that eventually just got passed down to me as I grew 

up because my other brother started doing it. And 

then I wanted to do it naturally. 

N  Each day Grace checks the weather conditions 

online. If the waves are good, she packs her boards, 

and drives to one of her favorite spots. Luckily, the 
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Irish coastline offers plenty of places to surf due 

to its position in the Atlantic Ocean, attracting 

surfers from all over the world. Surfing as a 

sport is growing rapidly in Ireland, and reflects a 

global trend. Grace’s success in 

competitive surfing has led to several sponsorship 

deals, allowing her to chase waves all over the 

world. 

G  I’ve been to a lot of places around the world – 

Central America, Indonesia, Europe. The best 

wave I’ve ever surfed is probably in Indonesia. 

So, the water’s warm, the waves are crystal clear 

and super clean. Part of it is because they’re 

bigger so I enjoy the bigger waves. 

N  Today, there are an estimated thirty-five million 

surfers around the world and the industry has 

annual revenues of around one hundred billion 

dollars. How does Grace account for this 

growth in popularity? 

G  There’s a lot of media coverage lately, a lot 

more than there used to be. So you’ve got 

like Facebook, and Instagram and YouTube 

and everything is just being put out there 

now, whereas years ago it would be quite 

hard you’d have to wait for the magazines to 

come out to see the footage. People are 

seeing how healthy surfing is as a lifestyle. 

So if you surf, you’re out with nature, you’re 

exercising, you’re having fun, you’re getting 

everything in one go. So I think people are 

drawn to that because it’s something healthy 

and fun at the same time. 

N  But surfing can be dangerous too. 

G  I guess the scariest thing that’s happened to 

me as a surfer is being held down for quite 

a long 

time under the water. So you might fall off a 

wave and it’s quite a big wave. So it just 

holds you 

down for quite a long time. Once it happened 

to me in Indonesia, and I just thought that 

maybe it was the end, but then you always 

just come up. I’ve learned to relax. So when it 

happens, you know it’s going to be a long hold 

down. So you just have to rely on holding your 

breath and relax because if you panic, then you’re 

going to run out of breath faster. 

N  Does Grace enjoy the element of danger? 

G  To a point, like, it’s part of the adrenaline rush. So 

I would enjoy the element of danger in the sense 

of, like, I’m out in big waves and I know if I wipe 

out there’s a high risk, I’m going to get injured. But 

there’s also a high risk I’m going to get the best 

wave of my life. So I, I like that adrenaline rush. 

N  And Grace knows that this can go too far. 

G  I have seen people that are out in waves that they 

shouldn’t be out in. And you can see before it 

even happens, that stuff is going to happen to 

them. It’s a fine line in that sense that they’re 

putting everything and everything around them at 

risk, like, in terms of losing them, if they die. 

Because that’s…at that level of big wave surfing, 

if you wipe out, like, in those kind of waves it’s 

like, are you going to die or not? It’s not like, are 

you going to hurt yourself? It’s more like, are you 

going to come up? 

N  As with all extreme sports, this element of danger is 

part of the attraction and it can be extremely addictive. 

Does Grace consider herself an adrenaline junkie? 

G  Yeah, definitely because when you’re addicted to 

surfing, you’re addicted to that adrenaline rush. It’s just 

something you want to keep going back for more and 

more of. So you have a really, really good surf and you 

think you’re satisfied for like a week. But no, the next 

day, you’re like, “I want to do the same again.” It’s 

definitely something that you’re drawn to time and time 

again. And I don’t think it’s just the adrenaline. It’s 

being out in nature and water. Like several times 

surfing has gotten me over difficult times in my life. So 

I lost my dad when I was sixteen. And surfing is what 

got me through that, surfing with my friends and 

people around here. There’s something about being in 

nature that sort of relaxes you and just gets your mind 

off everything else. 
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N  Grace has managed to organize her life around 

surfing. For her, and many others like her, it isn’t 

just an extreme sport, it’s a way of life. 

 

Review and Check 3&4 

Can you understand these people? 3&4 (4.15) 

 

1 Claudia 

Interviewer  Have you ever flown long-haul? 

Claudia  I have flown long-haul. 

Interviewer  Where did you go? 

Claudia  I have gone from New York to London. I’ve 

gone from New York to Shanghai. I’ve flown, and I fly 

frequently to Frankfurt from New York. That’s long-

haul.  

Interviewer  How was the flight to Shanghai? 

Claudia  Uh that flight was very long. Um I flew over 

night. Uh lots of entertainment. Many uh many 

games. And many, uh, and, um, many movies. Lots 

of food. 

 

2 Rafael 

Interviewer  What kind of things do you 

enjoy reading? 

Rafael  I like to read. I’m a slow reader, but I 

love reading, so I like to read, um, besides 

everything about everything, everybody, 

every subject. I like biographies, and, uh, 

and I like, uh, true testimonies, and, uh, it 

varies, I like poetry a lot, and very occasional 

fiction, which I know is a challenge to write 

well. 

Interviewer  Do you prefer reading in print 

or online? 

Rafael  I still prefer to read in print, but online 

saves time. 

 

 

 

3 Diarmuid 

Interviewer  Have you ever experienced extreme 

weather? 

Diarmuid  I lived in Japan, um, I lived in Japan and 

every year, uh, Japan has a typhoon season. Um, 

and it was quite soon into my stay there that we 

had several typhoons, one after the other. Um, and 

it was quite extreme. 

Interviewer  What happened? 

 

Diarmuid  Um, uh, we had, we were all told to stay 

indoors. Um, they were very used to it, so they 

had drills. Um, and it did cause some damage in 

the town, I think like broken roofs and things like 

that. Um, but they did deal with it very well. 

 

4 Julia 

Interviewer  Have you ever done a dangerous 

sport? 

Julia  Uh, yeah, I guess waterskiing is the most 

dangerous sport I’ve done. 

Interviewer  Did you enjoy it? 

Julia  I did, but mostly because I just didn’t realize 

that you can die from it. So I went really, I went 

really, really quickly and was like, this is great. 

And then afterwards my sister told me about a 

relative of ours who like, broke their leg from 

waterskiing. So…but it’s fine, yeah. 
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. 

Colloquial English 4&5 

Part 1 

 

I = interviewer, C = Candida Brady 

 

I What were you hoping to do by making the film 

Trashed? 

C  Well, I think, um, the role of the film, um, for me 

was to raise awareness, um, on the topic and get 

it into the press so that people could start having 

a…a meaningful conversation about waste, 

which, um, is not a particularly, um, attractive 

subject, let’s say. 

I We ended up actually filming in eleven countries, 

um, but the stories that I’ve chosen are universal, 

and obviously I spoke to… to people in 

communities, um, in more countries, um, than we 

actually filmed in. Um, but their stories are 

certainly not isolated: they were repeated around 

the world, sadly, wherever you kind of want to 

pick, actually. 

I How did you persuade Jeremy Irons to get 

involved in the film? 

C  I had worked with Jeremy some years ago on 

a…on a different film, and I was generally aware 

that he doesn’t like waste, either. Um, he will, you 

know, wear his jumpers until they’re worn out; he’ll 

keep his cars until they’re falling apart, you know; 

he’ll repair everything – so he’s always seen, you 

know, the value in reusing things. It’s just 

something natural to him as well, so he just felt 

like a natural, um, first approach, and…and so I 

sent him the treatment and amazingly he…he 

loved it. 

I How did you get Vangelis to write the soundtrack? 

C  Well, Jeremy and Vangelis have been friends for 

years, so, um, Jeremy sent him the rough cut of 

the film and Vangelis absolutely loved it. He…he 

is also a committed environmentalist, so he’s 

always been aware. Um, he was aware because 

he worked with, um, Cousteau – sort of various 

people, you know – he was aware of issues for the 

seas and so on, um, but generally, again, he was 

very shocked, um, by the film and really wanted to 

get involved, so… 

I What research did you do before you started 

making the film? 

C  I spent about a year, um, talking to communities, 

talking to experts, um, you know, obviously 

reading an awful lot, um, and, um, just ingesting it 

all, because obviously, again, it’s such an 

enormous topic to take on. 

 

Part 2 

 

I Rubbish isn’t very attractive visually. Was that a 

problem for you as a film-maker? 

C  Uh…yes and no, um, strangely enough. Obviously, 

I had a wonderful, um, DOP – Director of 

Photography – so, um, he can pretty much make 

anything look beautiful, I think. But, um, I wanted 

to choose – as…as I’ve said earlier, um, you 

know, I did a lot of research, and so sadly, these 

things were repeatable and… and in every 

country around the world – so I wanted to choose, 

um, beautiful places wherever possible, um, that 

had been ruined, unfortunately, by, um, man- 

made rubbish. So, um, the ancient port of Saida in 

Lebanon – um, the fact that, you know, you’ve got 

this huge mountain of waste which was formerly a 

flat sandy beach. 

I Documentaries about how we’re destroying the 

planet can be very depressing. Was that also a 

challenge for you? 

C  A huge challenge, yes. Um, I would have preferred 

to make a much more cheerful, um, documentary 

than, um, I think Trashed is. I think it has got hope, 

um, I think ’cos we were very much aware that we 

wanted to offer solutions at the end of it, but you 

are…um, the subject is not a cheerful subject. Um, 
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I could have gone further, I think, with it, but I 

didn’t want to because actually, you know, you 

could sort of end up feeling that you just want 

to go and shoot yourself, which is not what I 

wanted. I wanted to feel that, you know, people 

feel that they can make a difference to this 

topic. 

I In the film, you focus on air pollution, land 

pollution, and water pollution – which do you think 

is the most worrying? 

C  Um, if I had to pick one, um, which I would be 

reluctant to do… uh…it would be water, without a 

doubt. I think that what has happened to all of the 

oceans – and beaches, actually, as well – um, in 

the world in the last thirty years is astonishing in 

the scale and the speed. Um, you know, there are 

certain places in the world, that, you know…that 

you have to dig down on a beach, um, over a foot 

before you’ll find sand that doesn’t have plastic in 

it. Unfortunately, what’s happened with the way 

that soft plastic degrades in water is that, um, the 

pieces become so fragmented that they’re the 

same size as the zooplankton, um, which 

obviously is in the food chain. 

 

Part 3 

 

I Who do you think is mostly to blame for the 

problems we have with waste? 

C  I tried very hard, actually, not to blame one person 

or things, um, in the film – actually quite 

deliberately, because I think in a way, um, it lets 

us off the hook, um, and it also, um…I think we all 

need to work on the…the problem together 

because it’s too complicated to blame one person 

or one thing or one act, or, um, you know, I think 

it’s…it’s multi-faceted, unfortunately. 

I Your film finishes on an optimistic note with the 

example of San Francisco’s zero-waste policy. 

Can you tell us a bit about that? 

C  Well, I…I actually in the film ended up, um, using 

San Francisco as the example because I wanted 

to show…uh…that zero waste could be achieved on 

a big scale. When you go and stay in San Francisco 

in your hotel room, you’ll have four different bins, and 

you’ll have signs on the wall of what goes into each 

bin, so it’s very, very easy to…to recycle, and I think 

that’s a huge part of what we should be doing. 

I Has the film changed your own habits regarding 

waste? 

C  I don’t think the film has particularly changed my 

own habits dramatically, um, because I’ve always 

been thrifty, um, by nature because, um, I was 

lucky enough to spend a lot of time with my 

grandparents when I was growing up, and the 

post-war, sort of, philosophy of never wasting 

anything, it just, you know, it was instilled in me. I 

ride the same bicycle that I’ve had since I was 

fifteen years old, and over the years obviously 

had it repaired and repaired, but I take 

tremendous pride in the fact that I’ve always, um, 

ridden the same bike, and, you know, I have 

lovely memories of it, so – and with it – so, um, I 

think…I think we need a slight change of mindset 

to make things cool the longer you have them, in 

a way, than actually this perpetual thing of buying 

new things for the sake of it. 

 

Looking at language 

 

1   We ended up actually filming in eleven 

countries… 

2   …but the stories that I’ve chosen are universal 

and, obviously, I spoke to, to people in 

communities, um, in more countries, um, than we 

actually filmed in… 

3   …and so I sent him the treatment and amazingly 

he, um, he loved it. 

4   …but generally, again, he was very shocked, um, 

by the film and really wanted to get involved. 

5   …yes and no, um, strangely enough. Obviously, I 

had a wonderful DOP – Director of Photography, 

so, um, he can pretty much make anything look 

beautiful… 
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6   I did a lot of research, and so sadly, these 

things were repeatable and, and in every 

country around the world… 

7   Unfortunately, what’s happened with the way that 

soft plastic degrades in water is that, um, the 

pieces become so fragmented… 

 

The Conversation 

 

I = interviewer, J = Joanne, S = Simon, Sy = 

Syinat 

I Do you think we will ever be plastic free? 

J   That’s such a huge topic… 

S  That’s a massive topic. 

J   …isn’t it? But actually it’s an area − we’ve got to 

be plastic free ultimately. We've certainly, if we 

don’t, if we’re not plastic free, we need to find an 

alternative, don’t we? 

S  I think, um, businesses particularly − perhaps in 

the food and beverages industry − are already 

starting. I noticed in a pub the other day, they’ve 

changed the straws from plastic to cardboard − 

sorry, to, to paper − which is a step in the right 

direction… 

J   It’s a step, it’s a step. 

S  It’s a small step, but it’s a step, but at least they’re 

taking notice and doing things like that. 

J   Yeah, agreed. I think it’s got to be customer-led 

though, don’t you? 

S  Yeah. 

Sy Yeah, yeah. 

J   We consumers have got to push it. 

Sy Yeah, yeah. 

J   Because if we don’t demand paper straws and we 

keep saying actually no we have to have plastic… 

S  Yeah absolutely. 

J   …they’re going to keep producing plastic. 

S  I mean, I don’t know about you, but I recycle, it 

seems like a bag a week of plastic − I can’t 

believe how much plastic there is. 

J   I know, mmm. It’s really awful actually. 

 

Sy Yeah. And it’s very hard to be plastic free. 

J   It is actually. 

S  It is. 

J   I mean, if you try really hard − and I do try hard − um, 

if you go and you shop in supermarkets, it’s incredibly 

hard to… 

Sy Yeah. 

J   …buy organic in non-plastic. 

Sy Everything is wrapped. 

S  I think there are some businesses now that you 

can take your plastic items with you to the shop 

and fill up with goods rather than taking plastic 

away from − I think that’s a good start, but it’s 

such a small thing. It needs to be much bigger. 

Sy But that’d be very difficult on a large scale, I 

believe. 

S  It would be a lot − it would be difficult because 

mass consumers wouldn’t want to do that. 

Especially… 

Sy Yeah, no, but if you think about it, eight billion 

people, three meals a day…yeah, so, food and 

beverages would be… 

S  I was reading a story the other day − apparently, 

we sent some plastic to China and they’ve now 

sent it back to us in containers saying “Actually, 

we’re not recycling your plastic, you need to, you 

need to do it where you are rather than sending it 

to us.” 

J   Yes, and that gets us onto the other topic: it’s not 

just stopping using new plastic, it’s recycling 

what’s already out there, because the, the, amount 

that’s out there at the moment is just scary. 

S  And the amount that’s killing whales or getting 

caught in whales or, or dolphins or fish is just… 

Sy Turtles, yeah. 

J   Oh my goodness and did you see, the, you know 

the Mariana Trench? 

Sy Yeah! 

J   The deepest place on the planet… 

S  It’s full of plastic. 

J   …and they found plastic. I mean, that’s just so 

depressing, isn’t it? 
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S  It’s depressing. So… 

J   I think, I think the awareness is there now and that’s 

got to be positive, right? 

Sy Yeah! 

S  So plastic free, I think there has to be some sort of 

− if you said plastic free five years, that’s never 

going to happen, if you said ten years, that’s 

probably not gonna happen, but if you said maybe 

twenty years, potentially it could happen, but there 

has to be new ways of recycling plastic − and then 

not just not using it, that’s the hardest thing I 

suppose. 

Sy I’m sure, I’m sure you guys have heard the fact 

that there’s more plastic in the sea by weight than 

there are fish. 

J   Yes, isn’t that awful? 

S  Yeah, it’s very scary! 

J   Actually, it’s the time frame, I think, is quite 

significant as well. That actually this has 

happened really since my grandmother was a 

child − she never had plastic. 

Sy Yeah, we’re talking past century. 

J   Yeah! Really, less. More like a half-century. I can’t 

remember the exact date, but something like that 

− it’s a reasonably short time, and we’ve really got 

less than that, a lot less than that to turn it around, 

so we have to come up with alternatives. But 

surely we can do that! 

Sy I have some positive news for you. 

S  Go on. 

Sy So they have found bacteria that have evolved to 

digest nylon plastic… 

S  Yes, I knew about that. 

Sy …just naturally. That’s amazing! 

J   So we could get there. 

S  So plastic munchers that can munch plastic − is 

that what you’re saying? 

Sy Yes. 

J   Yeah. 

S  Cool! 

J   And you can get plastic bottles − I read you can 

get plastic bottles now − that are on sale somewhere 

in London, one of the museums I think − plastic bottles 

that actually you can then eat the plastic. 

S  Oh wow. OK. 

Sy Really? 

J   I think that’s just so amazing. 

S  That sounds pretty, that sounds pretty cool. 

J   So yes, we think we could be plastic free, it’s 

possible, but… 

Sy But it’d take a lot of work. 

S  I think it will. Cool. 

S  Yeah. 

 

 

Extracts 

 

1 

 

J   The deepest place on the planet… 

 

S  It’s full of plastic. 

 

J   …and they found plastic. I mean, that’s just so 

depressing, isn’t it? 

S  It’s depressing. So… 

 

2 

 

Sy …there’s more plastic in the sea by weight than 

there are fish. 

J   Yes, isn’t that awful? 

 

S  Yes, it’s very scary! 

 

3 

 

J   …plastic bottles that actually you can then eat the 

plastic. 

S  Oh wow. 

 

Sy Really? 

 

J   I think that’s just so amazing. 

 

S  That sounds pretty, that sounds pretty cool. 
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6B Video Listening 

Music in the family 

 

N = narrator, I = Isata 

N  This is Isata Kanneh-Mason. A talented pianist 

studying at London’s prestigious Royal Academy 

of Music. She’s quickly gaining a strong reputation 

in the world of classical music. It’s easy to see, 

and hear, why, but how did this young 

prizewinning artist first become interested in 

classical music? 

I So, I first became interested in music because my 

parents were massive classical music fans. And 

they were always playing classical music around 

the house and I just always listened to it. And it 

was always part of my childhood so, I feel like I’ve 

always been interested in music. 

N  Isata herself started playing an instrument when 

she was very young. 

I Well, I actually started playing the recorder when I 

was three years old. And then when I was six, I 

had my first piano lesson, and I’ve been playing 

since then. 

N  It wasn’t long before Isata’s remarkable talent was 

noticed. At the age of nine she started studying at 

the Junior Royal Academy of Music. And when 

she was seventeen, she was awarded the Elton 

John scholarship to continue her undergraduate 

studies at the Royal Academy of Music, and 

actually performed with the pop legend. 

I Playing with Elton John was amazing. I was 

seventeen years old and I played with him in LA, I 

actually played the viola for that concert. And it 

was, it was just such a fun experience because it 

wasn’t classical music so, it was nice to do 

something different. And it was also just amazing 

to be part of that energy on stage. He’s a very 

charismatic person and I just really enjoyed the 

whole thing. 

N  But Isata hasn’t made this journey alone. 

Incredibly, she is the eldest of seven siblings that all 

share Isata’s talent and passion for classical music. 

There’s Braimah, Sheku, Konya, Jeneba, Aminata, and 

Mariatu. Between them they play a variety of instruments, 

, in fact, her brother Sheku, who is a cellist, won the BBC 

Young Musician Award in two thousand and sixteen and 

performed at the royal wedding in two thousand 

and eighteen. What was it like growing up in such 

a musical family? 

I I’ve always loved growing up in a musical family, 

but it’s quite hard to say what it was like because I 

didn’t really know it any other way. But, I do know 

that it was always very noisy, very busy and the 

house is just always full of music. I think growing 

up in a musical family definitely helps me as a 

musician because I think it’s so important to just 

be surrounded by music, and to always be 

listening. And also my siblings and I, we always 

give each other advice and help each other with 

our practice. So, I’d definitely say that being part 

of a musical family has really helped me grow as 

a musician. 

N  With so many talented siblings, are they 

competitive? 

I I wouldn’t say we’re competitive because we were 

lucky enough that we all chose different 

instruments. And, although several of us play the 

piano, the ages are quite far apart so there’s 

never been any competition. There’s always just 

been a sense of spurring each other on and a 

sense of support. 

N  Isata and several of her siblings are already well 

on the road to being professional musicians – but 

it is not an easy career choice. 

I I think if you have a career in classical music, it’s 

always going to be a sacrifice. For my siblings and 

I, we definitely felt that at school, sometimes you 

can’t go out with your friends or go to parties 

because you have to practice. And not everyone 

may always understand that but I think if you love 

music enough, which we all definitely did, then the 

sacrifice is so worth it. And I think if you want to 

succeed in anything, you have to make sacrifices, 
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so, I think we got used to that. 

N  What is the most important thing for you when 

you’re choosing a piece to perform? 

I For me, the emotion of a piece is extremely 

important. I think there’s of course, a massive 

intellectual side to classical music, and you need 

to analyze the music you’re playing. But at the 

end of the day, when you go to a concert, you go 

because you want to feel something special. So, I 

think the emotion of the piece completely defines 

it for me. 

N  And the importance of emotion is easy to hear in 

Isata’s playing. 

I I think for me, playing has always been a release 

from everyday life. I think there’s so much emotion 

and there’s just so much in music and so playing 

has always been kind of an escape for me. So, 

I’m just so lucky that my escape is what I do. 

N  This piece, by nineteenth century composer Clara 

Schumann, appears on Isata’s debut album. Both 

Isata and Sheku already have contracts with the 

prestigious record label Decca, and it seems likely 

that other siblings will follow in their footsteps. For 

the Kanneh-Mason family, the future looks bright. 

 

Review and Check 5&6 

Can you understand these people? 5&6 (6.20) 

 

1 Christopher 

Interviewer  How well do you think you’d survive 

if you were left alone on a desert island? 

Christopher  Not very! I did the boy scouts, and so 

I know a little bit of basic survival. But it would be, I 

would, hopefully, hopefully be found rather quickly 

after my, my abandonment there. 

Interviewer  What would you do? 

Christopher  Um, probably, kind of what you see 

in all the movies – build a bonfire, and see if I 

had any mirror or anything to attract a plane or 

a passing boat. Just try to find shelter and, 

and whatever type of food’s on the island. 

 

2 Lemuel 

Interviewer  What kind of things do people do 

that really annoy you? 

Lemuel  Walking slowly in public. Um, tapping their 

pencils on tables during lectures as well, yeah. 

Interviewer  Do you think you do anything that 

annoys other people? 

Lemuel  Um, biting my nails. Um, yeah, not much 

else. 

 

3 Mary 

Interviewer  Do you ever have problems 

sleeping? 

Mary  Most of the time I don’t have a problem 

sleeping, but sometimes if I, I’m either really cold 

or I'm really excited about something that’s 

happening, or I’m really sad about something that 

has happened, then I have problems sleeping. 

Interviewer  What do you do if you can’t sleep? 

Mary  I normally read a book, because any time I 

read a book in bed I will fall asleep. 

 

4 Martina 

Interviewer  On a typical day, do you listen t 

music? 

Martina  Yes, I listen to music every day 

Interviewer  When and where? 

Martina  First thing in the morning, outside on my patio. 

Interviewer  Do you listen to different kinds of music at 

different times of day? 

Martina  I listen to different types of music no matter what 

time of day. 

Interviewer  What makes you choose one kind of music 

over another? 

Martina  Um, I choose sort of spa, new age music in the 

morning to wake up. I choose country to just get going 

during the day and a little soul at night. 
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Colloquial English 6&7 

Part 1 

 

I = interviewer, S = Simon Callow 

 

I How did you get into acting? 

S  I was about eighteen; it was my first real job, and 

it was a very unusual job because I was working 

in the box office of the Old Vic theatre. Then, not 

only did I get to see an awful lot of plays, but I 

also met the actors and I was able to sneak into 

rehearsals, in the theatre – quite illegally – and I 

became fascinated by the work of the theatre. 

I What in particular fascinated you? 

S  The thing that fascinated me, as I said, was when 

I was in rehearsals, there was this…the work of 

the theatre, the sort of work it was. So, I’d stand at 

the back of the Old Vic theatre when the actors 

were rehearsing, but mostly it consisted of people 

sitting rather glumly about saying, “Well, I don’t 

know how to do this, I don’t know how to do this, I 

don’t know how to make this scene work, I don’t 

understand my character,” and the director would 

try to help them to understand the character or 

suggest a move here or a move there, or maybe 

they’d try walking in a different way or putting on a 

different hat, and bit by bit it started to fall into 

place. And I thought, “What a wonderful job, what 

a fantastically interesting job to wrestle with these 

kinds of problems, try to understand the 

characters, trying to find out how best to express 

them and show them off.” So I…I came to acting 

very much from that point of view. 

I The role that first made you famous as a young 

actor was playing Mozart in the original theatre 

production of Amadeus, which later went on to 

become a film. What was the most challenging 

thing about playing the part of Mozart? 

S  What was a challenge was that Mozart was a 

person who’d actually lived and was indeed one 

of the greatest artistic geniuses of the whole of 

Western civilization, and I was a great lover and 

admirer of Mozart’s music, so there was a 

tremendous…uh… challenge to bridge the 

character that Peter Shaffer had written. Peter 

Shaffer knows all about Mozart; he could so that 

Mozart was…was…uh…uh…sort of a 

smutty…uh…hysterical child, really…uh…in a lot of 

the play. My job was to reconcile that with the fact 

that he wrote The Marriage of Figaro, and that 

was tremendously hard. 

I Was Mozart one of your most satisfying roles? 

S  No, I wouldn’t say that…that it was the most 

satisfying. It was the most exciting because 

its…its fame…uh…almost from the moment it was 

announced was overwhelmingly greater than 

anything I had ever done, and to be honest, ever 

have done since. The fact that the play was very, 

very controversial when it opened proved to 

be…uh…very, um, um, shocking for many people, 

only increased the excitement around it, and it 

was… uh…uh…astonishing to look out into the 

auditorium every night and to see Paul Red- 

Newman, or, or, or, or Robert Redford, or, or, or 

Ava Gardner, or Margaret Thatcher sitting out 

there, because everybody had to see that play. 

 

Part 2 

 

I Over your career, you have acted in the theatre 

and you have also acted in many films. Which do 

you prefer? 

S  They’re absolutely different media: they require 

different things from you as an actor – I love them 

both. But they are each of them completely 

different; you bring completely different things to 

them. Obviously, the crucial difference with the 

theatre is that there’s an audience there, and 

that’s such an important aspect of it in every way. 

It’s important because you have to reach out to 

them – make sure that everybody can hear and 

see what you’re doing. The beauty of the theatre 

is that every single performance is utterly different 

from every other one. 
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I How do you motivate yourself to play the same 

character again night after night? 

S  I think as you get older, you realize that, um, you 

never get it right. I…I mean, I’ve…I’ve probably 

about half a dozen times in my forty years of 

acting have thought, “Well that was a really good 

performance,”…uh…but it can always be better. 

And so, one goes to the theatre every day hoping 

that it’ll be in some way better. Uh…uh…you 

know, there is always the possibility you might get 

it right. I mean, you never do; you never can. 

I So what for you is the main difference with film 

acting? 

S  Uh…in movies or…or television film – which is 

what almost all television is nowadays – um, a lot 

of those responsibilities are… lie with the director 

and the editor. And having directed a film myself, I 

know perfectly well that you can make a sad 

scene funny; you can make a slow scene 

fast…uh…uh…in the editing suite. It’s…it’s an 

astonishing…uh…power that a director and editor 

have. Um…uh…you can make a character seem 

stupid just by editing them a certain way, or make 

them seem brilliant by editing them in a different 

way. So in that sense, the actor is rather 

powerless. 

I Anything else? 

S  The other thing that’s very hard about acting on 

film is that, hilariously, it’s regarded as a sort of 

naturalistic medium, but in no sense is it that for 

the actor, because you’re…you’re, you know, first 

of all, there are some, you know, little metal 

objects right in front of you, sort of, staring at you 

as you’re doing your love scene or whatever else 

it might be. 

 

Part 3 

 

I Do you enjoy watching other actors acting? 

S  I love watching other actors acting. I’ve been 

obsessed by acting since I was a child, and I’m a 

great connoisseur of it, and I think I’m quite a good 

judge of it, and so I adore watching other actors work 

when it’s good. When it’s not, it’s a great pain to me. 

I Who were the first great actors you saw? 

S  As a young man, and a boy, I was extraordinarily 

lucky to see that fabled generation of actors 

of…of Gielgud and Richardson, Olivier, Edith 

Evans, Peggy Ashcroft. People now almost all 

completely forgotten. Uh…uh…uh…even if they 

made movies, it’s unlikely that people of a 

younger generation know who they are, 

but…but…uh…when…when they were alive and 

kicking, and…uh…doing their extraordinary work 

onstage, it…it…it was something quite…quite 

remarkable. I mean, it was…it was the sort of 

thing that nobody attempts any more. 

I Do any modern actors come close to that golden 

generation? 

S  In movies, not always, but…but sometimes Daniel 

Day-Lewis does…uh…I think probably approach a 

role in the way that a lot of them might have 

approached it. 

I Is there anything you don’t like about acting? 

S  I don’t much like wearing make-up. I sweat a lot, it 

comes off, it’s uncomfortable, it’s sticky, and I do 

everything I can to avoid wearing make-up. 

I Do you still get stage fright? 

S  I don’t get stage fright, but I do get self-conscious, 

and I hate that and I wish I didn’t, particularly at 

events like first nights – because I don’t know how 

it’s impossible to ignore the fact that there are at 

least 100 people sitting out there, judging you. 

You know, I think almost all actors feel 

tremendous longing for the first night to be over, 

but it has to happen. It’s like a sort of operation – 

it’s, you know, it’s got to happen, it’s going to hurt, 

but you will feel better afterwards. 

 

Looking at language 

 

1   …I thought, “What a wonderful job, what a 

fantastically interesting job…” 



Video Script 
 

American English File third edition  Photocopiable © Oxford University Press 2020    Page 20 of 28 
 

2   My job was to reconcile that with the fact that he 

wrote The Marriage of Figaro, and that was 

tremendously hard. 

3   …its fame, almost from the moment it was 

announced was overwhelmingly greater than 

anything I had ever done… 

4   They’re absolutely different media: they require 

different things from you as an actor… 

5   …you bring completely different things to them. 

6   The beauty of the theatre is that every single 

performance is utterly different from every other 

one. 

7   As a young man, and a boy, I was extraordinarily 

lucky to see that fabled generation of actors 

of…of,. of Gielgud and Richardson, Olivier,… 

 

The Conversation 

 

I = interviewer, D = Devika, J = John, M = Mark 

 

I Do you think it’s always true that a live 

performance is better than a recorded one? 

D  That’s a really difficult question. I love going to the 

cinema. I will happily go to the cinema on a 

Saturday night and watch a big flashy superhero 

film where there’s really good sound effects and 

music and visuals that obviously have already 

been made by you know, computer graphics and 

it’s really fun, but I also have a really big soft spot 

in my heart for going to the theatre. Going to the 

theatre to watch some Shakespeare or any 

modern plays − um, live, onstage, maybe with a, a 

band or an orchestra underneath the stage you 

can see or you definitely hear. I think that has a 

certain magic to it that you can’t replicate on, in 

the cinema. It’s a very different experience. 

J   And is it true then that it is better for the, the 

audience to actually enjoy it more if it’s a live 

performance rather than a pre-recorded or a, a 

film? 

D  That’s the thing − for me personally as an 

audience member, I, it’s really hard − I think it’s 

difficult to say it’s better or worse or which is the 

ultimate best experience because they’re just very 

different. 

J   But if you go to a live one though you, then you 

participate don’t you because you’re part of it − 

there’s the actors and everything that’s 

happening… 

D  True. 

J   …and then you are part of it because they’re 

bouncing off you and it’s, so it is true. 

M  A lot will, a lot will depend on, on factors other 

than just what’s happening in front of you on the 

stage or the pitch or whatever type of event it is. If 

you’re sitting, let’s say, high up or with a slightly 

obstructed view or the seats are uncomfortable or 

you don’t have enough leg room − you know, 

there are other factors that could sway your 

enjoyment such that seeing a recorded version of 

the, the live event that you’ve been at would 

actually have been preferable. Um, I think a good 

example would be going to a major sporting event 

now because they’re nearly always 

oversubscribed, you know, crowds of people 

everywhere. I was at a major rugby match recently 

and we were sitting way, way up in the gods at the 

very back of the stadium and they had giant 

screens which were kind of showing the match 

simultaneously and in fact, all around me I could 

see a whole sea of heads sort of turned to the 

screen because you got, you got a better view and 

you could better understand what was happening 

on the pitch by looking at the TV 

screen rather than peering down at what was 

going on several hundred meters down below 

you. 

D  True. Yeah. I’d say it’s similar… 

J   As a live performance − excuse me, yeah – as a 

live performance though, you are involved if you 

     are in the audience, obviously, because you’re 

watching and seeing what happens and you’re 

looking at the nuances and whatever, so I 

suppose it is true that it’s um, that it is more − it’s 
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better, I suppose. 

D  I think it also really heavily depends on what 

the audience is like that you’re with. So I’ve 

been − I love live music, and I’ve been to 

plenty of live music events − concerts and 

festivals and things, you know, around the 

country, and I love them. However, 

sometimes you’ll be in a crowd of other 

people enjoying the music and they’re talking 

and it’s noisy and actually I couldn’t hear 

anything in the first place − I couldn’t actually 

hear the band or the singer or the musician I 

wanted to hear, so I could have just gone 

home and listened to a CD. 

J   That’s intriguing isn’t it, the difference 

between the two. 

M  At the end of the day, it’s very subjective. So 

much depends on the person, the event, the 

arena, and so on. 

 

Extracts 

 

1   That’s a really difficult question. I love going 

to the cinema. 

2   I think it’s difficult to say it’s better or worse… 

3   But if you go to a live one though, then you 

participate, don’t you, because you’re part of 

it… 

4   If you’re sitting, let’s say, high up or with a 

slightly obstructed view… 

5   I’ve been to plenty of live music events − 

concerts and festivals and things, you know, 

around the country, and I love them. 

6   That’s intriguing isn’t it, the difference 

between the two 

 

8B Video Listening 

The speed of news 

Hi, my name’s Matt Wilder. I’m a freelance journalist 

based in Washington, D.C. At the moment, I’m trying 

to find a good story. I have a six o’clock 

deadline…but nothing’s going on. I know, I’ll see what 

topics are trending on Twitter. 

 

Today we live in the era of new media. People can 

access the news at any time, from any place on all kinds 

of digital devices. The internet and social media sites 

such as Twitter and Facebook allow these news 

consumers to become news producers. 

 

If you want to be a journalist, all you have to do is post 

an article online, and it can be read instantly by anyone 

anywhere in the world. 

 

Journalism has changed a lot during the first days of the 

newspaper, and most of these changes have been driven 

by technology. There’s no better place to discover this 

than Washington, DC – home of the Newseum. 

 

There are over thirty thousand newspapers here, 

covering over five hundred years of news. This is the 

Boston News-Letter, thought to be the first continuously 

published newspaper in North America. This edition, from 

seventeen eighteen, reports on the sensational killing of 

Edward Teach – better known as Blackbeard – believed 

to be one of the most dangerous pirates at the time. 

 

Reporting in the early days of journalism must have been 

very difficult. Journalists would ride their horses to the 

nearest town that had a printing press. Their reports were 

then published in a newspaper, which was often just a 

single sheet of paper, and distributed on horseback. The 

roads were bad, so it was very difficult to send news over 

long distances. By the time most people read these 

newspapers, the news was often very out-of-date. 

This all changed when the first telegraph line was built 

in eighteen forty-four. Suddenly, journalists could send 

stories quickly. The telegraph is said to have 

revolutionized news reporting. This new style of 

journalism came just in time for the American Civil War. 

For the first time, news could be sent at the same time 

as battles were being fought. War correspondents, and 

the stories they sent, became very popular. But there 

were still problems. These war reports were very biased 

because journalists represented their own side in the 
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war. There was no objectivity, and reports were 

usually censored by the army or the government. 

So, stories were often inaccurate and sometimes 

completely wrong! It wasn’t until the invention of 

radio and television that news could be broadcast 

live. This completely transformed news and created 

the age of the mass media, where news could be 

communicated to a huge audience. 

 

Throughout the twentieth century, demand for news 

stories increased and news technology continued to 

advance. By the end of the century, there were 

hundreds of cable TV channels, lots of twenty-four- 

hour news channels, and the internet had been 

invented. Suddenly we were in the information age. 

 

This is the HP New Media Gallery. It shows the 

news as it is today. Visitors to this exhibit are placed 

right at the center of the digital news revolution. 

They are instantly connected to the day’s news by 

live Twitter feeds showing the day’s trending news 

stories. They can also check out major news stories 

which were first reported on social media. These 

pictures of a plane landing on New York’s Hudson 

River were taken on a smartphone and uploaded to 

Twitter seconds after the incident had occurred. 

 

Speaking of smartphones… Ah, fantastic! A tweet 

from The White House. Oh! There’s a big 

announcement in twenty-five minutes. I’d better go! 

Bye! 

 

Review and Check 7&8 

Can you understand these people? 7&8 (8.19) 

 

1 Melanie 

Interviewer  Is there anyone you often have 

arguments with? 

Melanie  I suppose I often have arguments with my 

sister, and that is mostly about, you know, who’s 

going to clean the dishes, whose turn is it to bring 

out the trash, who’s going to get the toilet paper next, 

things like that. 

Interviewer  Who usually wins the argument? 

Melanie  Depends on who’s more awake at the time, 

they usually win the arguments. Yeah, they’re more, 

hey just do it, and the other person just kind of is like, 

oh OK fine. 

 

2 Erica 

Interviewer  Have you ever acted in a play or a film? 

Erica  I have acted in both plays and films actually. 

I, that’s my profession, I’m an actor, yeah. 

Interviewer  What was your most recent play?  

Erica  Hmm, OK, so my most recent play was 

called A Woman’s Worth, where I played Jayda who 

is a wedding planner, whose fiancé just refuses to 

make the commitment and actually get married to 

her. 

Interviewer  Did you enjoy the experience? 

Erica  I did enjoy the experience. I got a chance to 

perform in front of my friends and my family and my 

boyfriend, so that was really cool. 

 

3 Victoria 

Interviewer  Have you ever witnessed a crime? 

Victoria  Um, I have witnessed a crime when I was in 

Barcelona about ten years ago. We were sitting out at a 

table, um eating, and I had my video camera on the 

table...um...and a woman came up and distracted us and 

grabbed my camera and ran away with it. Um and the 

waiter actually chased her and grabbed the camera back, 

so it was...it was a crime that was stopped, but it was a 

crime. 

 

4 Diarmuid 

Interviewer  Where do you get your news from? 

Diarmuid  Uh, I read most of my news online or on 

my phone. Um, and I do use newspaper apps, 

um, but I’m ashamed to say that a lot of my news 

does also come through social media. 

Interviewer  What kind of news are you most 

interested in? 
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Diarmuid  Uh, I’m interested in politics, uh, 

sports, um, and really most news. I 

studied journalism, so I have an interest 

in it. 

Interviewer  Do you mostly believe what you hear 

or read in the news? 

Diarmuid  Uh, no, I don’t believe anything I read 

in the news. And I, I think, um, you have to 

filter everything you read through the 

organization that it comes from, because 

every, uh, media outlet 

has some kind of bias. 

 

Colloquial English 8&9 

Part 1 

 

I = interviewer, G = George Tannenbaum 

 

I What first drew you to advertising as a career 

choice? 

G  What drew me to advertising was, actually, in a 

weird way, I had no choice – I’m a third- 

generation advertising guy. My father’s brother – 

my uncle – who was fifteen years older than he, 

was in advertising, believe it or not, in the 

nineteen forties in Philadelphia. My father kind of 

took the baton from him, was in advertising, and I 

grew up with it, so I’ve been making a living in the 

business since nineteen eighty-four. It’s a long 

time. It’s thirty years. 

I Do you still remember any commercials from your 

childhood? 

G  So I remember a lot of commercials. You know, 

growing up in an advertising household as we did, 

TV was more of a social event in those days – 

there wasn’t a TV in every room, like, the family 

would gather to watch television. And, we were 

told not to talk, you know, during the commercials. 

We could talk during the shows, so I grew up kind 

of watching commercials. I remember a lot of 

commercials. I bet you most people of my… 

er…generation would remember a lot of…I feel 

kind of guilty saying this, because they are usually 

decried as not very creative, but you remember a lot of 

jingles. 

I What do you think makes jingles memorable? 

 

G  Among purists in the field, jingles are, you know, 

laughed at – scoffed at – but God, you remember 

them. You know they – what do they call them, 

ear worms? They get into your head and you can’t get 

them out sometimes, and you add that to, you know, 

almost everyday exposure six times a day – it’s going 

to get in there. I can do…There was a, you know, 

there was a… there was a…I could sing one for you; 

there was a kids’ hot cereal, a hot cereal for children 

called H.O. Farina, and it was an animated cartoon. It 

was very rudimentary. If you saw it today, you wouldn’t 

believe it was a national-broadcast cartoon. And it was 

a little story of Willie and Wilhelmina, and Willie trips 

on a rock and he goes, “Every day I trip over that rock, 

Wilhelmina”’ And she says, “Move it, Willie”’ And he 

says, “Can’t, too big.” And I bet you I’m getting this 

word for word if you could find it. And she says, “I will.” 

And he says, “Huh, you’re a girl.” And she picks it up 

and then the jingle comes up and it goes “Strong 

Wilhelmina eats her Farina”’ Like I said, I probably 

heard that five hundred times, maybe more, when I 

was growing up, because it was…it was every 

weekend for about eight years. 

 

Part 2 

 

I What elements of a commercial are the most 

important? 

G  To me, a commercial basically is built in three 

parts. If you think of it as a pyramid, the top part of 

the pyramid I would say is impact. I have to 

intrude upon your life because you are probably 

working on your computer while you’re watching 

TV or you’re doing something, and when I’m 

talking about a TV commercial, it’s the same for a 

web ad or an app. So, you have to get impact, 

you have to intrude, you have to kind of knock on 
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the door. The second thing is communication 

– what do you want the person to know? 

And…and that needs to be clear and precise. 

And the third thing is the hardest: it’s 

persuasion, because ultimately, you’re 

running a commercial to get people to do 

something, so it’s that amalgamation. Another 

way of talking about it – and this is old school 

– but there’s an acronym, that probably 

comes from Mad Men era, that is 

called AIDA – you know, like the opera: 

Attention, Interest, Desire, Action. 

I  How do you feel about using celebrities to 

sell things? 

G  Sometimes it’s a short…using a celebrity is a 

shortcut to…uh… intrusion, because people pay 

attention to celebrities. Hopefully, it’s a celebrity 

that has some bearing on the brand. I don’t think if 

I was working on a depilatory, I’d want to use 

Tommy Lee Jones, but, um, that would just be 

gross. But, you know, if you find the right person, 

they can have special, um, special meaning, I 

think, and we do live in a celebrity culture, and 

people, you know, their ears perk up when they 

see a celebrity. So, if you go back to that pyramid 

I drew, it’s a way of getting impact. I’m not a giant 

fan of it, but sometimes you do things you’re not a 

giant fan of. 

I On your website you say I can make people 

laugh. How important is humor in advertising? 

G  I tend not to be funny in TV commercials – I’m 

just…partly because I am a kind of cerebral guy, 

and I wind up having to use that more than 

humor, but I think humor is incredibly important in 

the business, and a lot of the commercials that 

really resonate with people, I think are funny – a 

lot of the movies, a lot of everything, you know. 

 

Part 3 

 

I With all the technology, viral advertising, etc., do 

you think billboards and TV commercials have 

had their day? 

G  Have billboards and TV commercials had their 

day? You know what, I don’t think so. I mean, I 

can tell you empirically and I can tell you rationally that 

seventy-five per cent of all media dollars is spent on 

broadcast, and I know it’s, like, current to say, “I don’t 

have a TV” or “I never watch TV,” but people do. The 

fact is, TV viewership is at an all- time high. So I don’t 

think TV is dead and I don’t think billboards will be – 

you know, something as kind of passé as a billboard 

will be dead as long as, like, the highways are 

crowded, because you’ve got a captive audience. And 

until we can kind of pixelize ourselves and beam 

ourselves to work, I think there will be billboards. I 

mean, they can be effective. 

I As a consumer, and obviously as an advertiser, 

does advertising influence the decisions you 

make? 

G  Yeah, you know, I’m very…I’m very susceptible to 

advertising. I think ’cause I tend to notice it. You 

know, I think I am very sensitive…uh…to, um, I 

think I’m very sensitive to, um, stuff that isn’t true. 

But when I see something that’s well-crafted and 

appeals, I think, to both my head and my heart, 

you know, I think…I think I register those things. 

I Is there an existing advertising campaign you wish 

you’d come up with, and why do you think it is so 

effective? 

G  Um. Is there an existing advertising campaign? 

Yeah, that I wish I did? There’s a few. Um, I think 

the stuff that is being done for Nike, just in general 

for thirty years, has been exemplary, you know. 

They tapped into a mindset, and they made 

everyone feel like they were athletic, and they 

became kind of the gold standard, and they rarely 

hit a false note. Same thing with Apple, though 

people are just stressed in the industry about the 

latest direction Apple has been taking, which 

seems less sincere. 

I Why do you think the Apple campaign is so 

effective? 

G  You know, Apple took…I think Apple is effective 
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because they looked at an industry and they 

said, “Here’s what’s wrong with the industry, 

and everything that that industry does, we’re 

going to do differently.” So that industry, for 

years and years and years and years, was 

talking about speeds and feeds, and they 

were talking about six hundred and ninety-

seven megahertz and four megabytes of RAM 

or gigabytes of RAM, whatever it is, and Apple 

just said, “It works.” And they…what they did 

was say is that, “You want to be creative? This 

machine makes you creative.” And they 

simplified…they simplified, and they were 

compelling, um, and they never lied, yeah. 

 

Looking at language 

 

1   You know they – what do they call them, ear 

worms? 

2   They get into your head and you can’t get them 

out sometimes… 

3   And I bet you I’m getting this word for word if you 

could find it. 

4   …we do live in a celebrity culture, and people, 

you know, their ears perk up when they see a 

celebrity. 

5   Have billboards and TV commercials had their 

day? 

6   …because you’ve got a captive audience. 

7   …they became kind of the gold standard, and 

they rarely hit a false note. 

 

The Conversation 

 

I = interviewer, Sy = Syinat, J = Joanne,  

 S = Simon 

I Do you think everybody is influenced by 

advertising campaigns? 

Sy I think it is impossible to not be influenced by 

advertising these days because it’s everywhere − 

it’s on the buses, it’s on the taxis, it’s just on 

buildings… 

S  Yep. 

Sy …so just by going outside you are seeing these 

advertisements and you’re being influenced, so, for 

example, we, we, we all know certain brands just 

because they’re everywhere around us. It doesn’t 

mean that we’re going to buy from them… 

S  No. 

Sy …but you know them and you can recognize 

them, which is kind of the point of advertisements. 

J   It is. 

S  Indeed, yeah. 

J   I mean it’s, it’s, you know, exposure, over and 

over again, and gradually that sinks in. You know, 

we barely, we really don’t really watch TV and we 

have a TV, we just don’t watch it very much, I 

thought, ‘Well actually that’s some advertising out 

of the way of my children’, but inevitably the 

radio’s on, you hear jingles… 

S  Mhmm. Yep. 

J   …and that sound gets into your brain and they 

recognize things. And like you say, they see films 

on buses and they know ‘That’s the film I want to 

go see’ because it’s everywhere. 

S  And sometimes I find that you, you go to a 

supermarket and you buy a product and you think, 

“I haven’t bought that before, where, why am I 

suddenly buying this product?”… 

J   Yeah. 

S  …and it’s because you’ve either seen it 

somewhere, someone’s talked about it, it’s been 

in a magazine and it’s just in your head, and that’s 

super subtle advertising. I mean, um, I never 

thought I was being influenced, but I think I am. 

I’m, I’m normally quite specific about what I buy − 

but suddenly, suddenly buying, I don’t know, a 

different brand of blueberries or something for no 

reason, well, it’s like, well, why did I do that? You 

know, so, there’s definitely, you’re definitely being 

influenced. 

J   It is, it’s that recognition, isn’t it? And subliminally, 

I think, if we recognize something, particularly if 

you’re in a rush, you think, “Oh yeah, I know that 
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one,” and you might buy that one. 

S  Yeah. 

J   I actually try to − because I have young 

children − I try to actually teach them a little bit 

so that they become more aware of what the 

advertisers are trying to do, um, because… 

Sy Wow. 

J   Which is hard actually, you know, but you see 

pictures in magazines and they’re starting to 

be −my eleven-year-old, is starting to become 

a little bit more cynical about what he sees, so 

he’ll look at things and say, “Mummy, that’s 

not very good, they’re just trying to get me to 

spend my money, and I don’t like the way 

they’re doing that”… 

S  And I know… 

J   …and I think, “Yes, well done!” 

S  …apparently in Sweden they’re not allowed to 

advertise to children under eleven at Christmas, 

so they’re not allowed to target children after a 

certain time of day, which is a great idea because 

remember in the UK they just target you all the 

time with the latest toy and so forth, so that sort of 

advertising is blatant. 

Sy Yeah, especially for children, I mean I, I have, I 

have younger siblings and it’s kind of like “Ooh, all 

of my friends have this toy, so I must have it as 

well”, … 

J   Yes. 

Sy …and actually I think if, if we were to remove that 

in England, that would be very good to kind of to 

teach them that actually self-worth comes from 

something else rather than from material 

possessions. 

J   That’s right, it’s part of this whole consumerist 

society that, that we live in, really. 

S  Yeah. So, I think, um, I think definitely I think that 

the answer to the question is yes, we are all 

influenced in different ways by advertising, I 

suppose. Yeah. What do you think? 

J   I agree. Whether we want to be or not. 

S  Yeah, sure. 

J   Sadly. 

 

Extracts 

 

1   …and you’re being influenced, so, for example, 

we, we all know certain brands just because 

they’re everywhere around us. 

2   You know, we barely, we really don’t really watch 

TV and we have a TV, we just don’t watch very 

much… 

3   …but you see pictures in magazines and they’re 

starting to be − my eleven-year-old, is starting to 

become a little bit more cynical about what he 

sees… 

4   Yeah, especially for children, I mean I, I have, I 

have younger siblings and it’s kind of like “Ooh, all 

of my friends have this toy, so I must have it as 

well” 

5   So, I think, um, I think definitely I think that the 

answer to the question is yes… 

 

10B Video Listening  

Powerful Speeches  

Narrator = N, Obama = O, Sarah = S 

N   In 2004, a little known senator from Chicago gave a 

speech at the Democratic National Convention.  

O   My parents shared not only an improbable love,  

they shared an abiding faith in the possibilities of this 

nation…I stand here knowing that my story is part of the 

larger American story…and in no other country on earth is 

my story even possible.   

N   His name was Barack Obama. Four years later he was 

president. His story seems almost unbelievable, so how 

did he do it? Sarah Finch, an actor, director and speech 

coach, weighs in. 

S   The first time I saw Obama was during his 2004 

keynote speech at the Democratic National Convention. 

My first impression was “Who is this guy?” 

N   American leaders have a long history  

of giving great speeches. Sometimes the speeches 

become as famous as the presidents that made them. 
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Roosevelt   So first all, let me assert my firm belief 

that the only thing we have to fear is fear itself. 

Kennedy   And so my fellow Americans, ask not what 

your country can do for you; ask what you can do for 

your country! 

Reagan  The future doesn’t belong to the fainthearted, 

it belongs to the brave. 

N   But in the age of the internet and social media, 

many thought the art of public speaking was dead. 

Obama proved them wrong. So what is it about 

Obama’s speeches that worked so well? He was a 

“new hope”, but his public speaking techniques were 

very old...going back all the way to the times of the 

Ancient Greeks and Romans! Let’s take a look at just 

a few of them. First off, Obama was a great storyteller.  

S   Obama is great at making you feel he’s talking to 

you personally.  

O   Tonight is a particular honor for me because, let's 

face it, my presence on this stage is pretty unlikely. My 

father was a foreign student, born and raised in a 

small village in Kenya. He grew up herding goats, 

went to school in a tin- roof shack. His father, my 

grandfather, was a cook, a domestic servant to the 

British… 

S   In his 2004 keynote speech he told the story of his 

family, but he made it the story of the nation, about 

succeeding against the odds, about the impossible 

becoming possible. 

N   Secondly, Obama uses his hands a lot when he’s 

speaking 

S   Obama “talks with his hands”. He uses his hands 

to reinforce what he’s saying. 

O   It is that fundamental belief – I am my brother's 

keeper, I am my sisters' keeper – that makes this 

country work. 

N   Number three: the rule of three, or “tricolon”. 

Cicero, the Roman statesman used this technique a 

lot, and so did President Obama. It means giving three 

examples, or making points or statements in three 

simple clauses. Why three? It’s the simplest pattern 

we can recognize and the human mind loves patterns. 

The rule of three makes an argument sound more 

complete, more convincing, and more memorable. 

S   In public speaking, three is the magic number. He used 

this a lot in this farewell address. 

O   We remain the wealthiest, the most powerful, and the 

most respected nation on earth. 

N   And when three is not enough, even more repetition 

can be powerful too. The Greeks called this “anaphora”.  

O   Over the course of these eight years, I've seen the 

hopeful faces of young graduates and our newest military 

officers. I've seen our scientists help a paralyzed man 

regain his sense of touch. I've seen Wounded Warriors, 

who at points were given up for dead, walk again. I've 

seen our doctors and volunteers rebuild after earthquakes 

and stop pandemics in their tracks. 

N   Great words inspire great things, bring people 

together, and help people and communities through hard 

times. Peggy Noonan, President Reagan’s speech writer, 

once wrote “When big, serious, thoughtful things must be 

said, then big serious, thoughtful speeches must be 

given.” Obama knew that and, so too, will the great 

leaders of the future. 

 

Review and Check 9&10 

Can you understand these people? 9&10 (10.20) 

 

1 Thomas 

Interviewer  Are there any brands which you think 

have a really good logo or slogan? 

Thomas  I think, you know, one, the one that sticks 

out to me the most is the Nike swoosh. Uh, you 

know the, I’ve sort of been fascinated by that and 

the whole progression of the company over the 

years. I, I find them to be one of the strongest 

brands. I think American, uh, icons like Coca-Cola 

– that’s a great brand name. Disney, that’s a great 

brand. 

Interviewer  Does it make you want to buy the 

products? 

Thomas  You know, I will say I am loyal to those 

products. I think each one brings a little different 
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thing to it. When I think of, you know, Disney, I 

think about customer service. When I think 

about Coca-Cola, I think about the quality of 

their product. Nike, Nike, I think about their, 

sort of, um, cutting edge marketing 

campaigns, and they’ve got a product that is, 

sort of, backs it up, too. 

Interviewer  Are there any advertisements that 

make you not want to buy the product? 

Thomas  I tend to dislike, uh, car ads that are on the 

radio. I don’t mind them on television, but on ads, 

I, uh, I tend to want to turn them off. I don’t think 

I’m not going to buy a car, but I don’t like listening 

to the ads, that’s for sure. 

 

2 Devika 

Interviewer  What’s your favorite city? 

Devika  My favorite city would have to be Rome. I 

love Italy and I’ve spent a lot of time there. And Rome 

doesn’t bore me, even if I go there several times. 

Interviewer  Why do you like it? 

Devika  I love the food in Rome, I love the sights. 

The people are so friendly and no matter what time of 

year, in winter or summer, there’s lots going on. 

Interviewer  Do you think cities will be different in the 

future? 

Devika  Ooh, that’s a difficult question. I think some 

cities which are already quite wealthy and have a 

lot of modern aspects to them, such as New York 

or London, might become more efficient. I hope 

they do. But I can imagine lots of cities around the 

world that aren’t so wealthy, or have, um, more 

kind of commercial centers to not be too different. 

Even in maybe twenty years’ time. 

 

3 Sean 

Interviewer  Do you think it’s more important to study 

science than arts? 

Sean  I think it’s much more important to study 

science. Um, art is very important, but right now with 

climate change and just everything that’s going wrong 

in the world I feel like we should put some of the um 

arts aside until we get everything figured out and then 

worry about the arts afterwards when we have time. 

Interviewer  Which scientific subjects do you think have 

taught you something useful? 

Sean Uh, environmental science, uh ecology, and uh 

sustainability. Definitely all three of those combined just 

because they’re putting together everything that ... just the 

environment and how we interact with it and what we’re 

doing to it. 

Interviewer  What would you most like scientists to 

discover in the future? 

Sean  Um, I would most like scientists to discover a way 

to reverse uh climate change and the...just...how to 

combat ah the rising levels of CO2 and just uh 

greenhouse gases. 

 

4 Sophie 

Interviewer  Have you ever had to make a speech, or 

give a talk or presentation, in front of a lot of people? 

Sophie Yes. It was at my university. It was part of an 

exam, we had to give a PowerPoint presentation to a 

group of people and some examiners. 

Interviewer  How did you feel?  

Sophie Not great. It was not enjoyable. 

Interviewer  Was it a success? 

Sophie  I passed. Success in some way, yeah. 


