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Part 3: Listening of PTE Academic tests your ability to understand spoken English in an 
academic environment. It also tests your ability to understand a variety of accents, both 
native and non-native. 

Listening skills 
The listening skills tested in PTE Academic include the following: 

• identifying the topic, theme or main ideas 
• summarizing the main idea 
• identifying supporting points or examples 
• understanding academic vocabulary 
• inferring the meaning of unfamiliar words 
• identifying words and phrases appropriate to the context 
• comprehending explicit and implicit information 
• comprehending concrete and abstract information 
• classifying and categorizing information 
• following an oral sequencing of information 
• forming a conclusion from what a speaker says 
• predicting how a speaker may continue 
• identifying errors in a transcription 
• identifying a speaker's purpose, style, tone or attitude 
• inferring the context, purpose or tone 
• comprehending variations in tone, speed, accent 
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• identifying specific details, facts, opinions and definitions or sequences of events 
• identifying the overall organization of information and connections between pieces of 

information 
• evaluating and synthesizing information 
• summarizing the main idea 

Overview 
General listening instructions are presented before Part 3: Listening. 

Pearson Test of english Academic - Katherine Marie Gan:ia 

Listening Instructions 

ThiS part 'Hill consist of queStiOllSlhat wi1 be based on audio or\lideo clips which wi:! SIM pla-y;ng aufoma~cally. You \'I':~ hear eaCh aooo or'Yieeo clip 
0I'l1.,. one, so be sure 1.0 lislen careflA)'. You 3rt' allowed t.o tala! notes. 

The timer shOVIS the CurrGnt StllU~ . 11 WIll count down !he number of $t"conos remall'liflg unlillt\e audIO Slads. <>oce the audiO hao; startedihe bllr\'o1l1 
IT"IOVf! 10 showprogres'.> of ttle 'MM. VYhCnll. retlches the right slde,.he aoo,o c.p ¥lil Irish. You can not res'3rt!he audio 

On each queSiion you wi2 have IJle opponun:1y [0 ,ldJus[ the \'O,'ume. 'Nhlle [he <Judro chil'S pla)1ng. move [he cooltcl bar \0 the ng..~llo Inerease the 
'w(Ilume or 10 !he [ell 10 decrease Ule 'o1)lume . 

• Thl! ne>t screen will presenllhe ' lfst ~slef'llng lasl< 

The audio status box on screen shows how long until the audio or video recording starts and the 
progress of the recording while you are listening and/or watching. You can adjust the volume by 
moving the slider on the volume control. You must listen to all the audio and cannot move on to 
the next item until the audio has finished playing. 

Listening item types require you to understand an audio or video recording of an authentic 
lecture, presentation or dialogue from an academic source. 

Eight item types appear in the listening part of PTE Academic. The total time to complete the 
listening part of the test is approximately 45-57 minutes, depending on the combination of items 
in a given test. Some of the item types are integrated and assess both listening as well as reading 
and writing skills. 
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Part 3 (listening) total time: 45-57 minutes 

Item type 

Summarize 
spoken text 

Multiple-choice, 
choose multiple 
answers 

Fill in the blanks 

Highlight correct 
summary 

Multiple-choice, 
choose single 
answer 

Select missing 
word 

Task 

After listening to a recording, write a summary 
of 50-70 words. 

After listening to a recording of a sentence, 
type the sentence. 

Skills 
assessed 

Recording 
length 

The recordings focus on academic subjects in the humanities, natural sciences or social sciences. 
They contain characteristics of actual speech, such as accents and dialects, fillers, hesitations, 
false starts, self corrections and variations in delivery speed. Although you may not be familiar 
with the topics presented, all the information you need to answer the items is contained in the 
recordings. 

Each recording is played only once. You may take notes using the Erasable Noteboard Booklet and 
pen, and use these notes as a guide when answering the items. 

With the exception of Summarize spoken text, listening item types are not timed individually. You 
can refer to the timer in the upper right-hand corner of the computer screen, "Time Remaining:' 
which counts down the amount of time remaining for the listening part. 
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Summarize spoken text 

Summarize spoken text is an item type that tests your ability to comprehend, analyze and combine 
information from a lecture, and then summarize the key points in writing. It assesses both listening 
and writing skills. The image below shows the item type. 

i1i1iliiiiili i_iiii~. timer 

instructions /" )II You will ho~r" rhon.lfew"" Wrn." Jumm"fY fora ftJllow nudontwho WOll1otpre,ent on tho IOCWnt. You .hould W(#rfl$O· ]O words. 

You h"v~ 10 m/nlltOf to flnl,h thl. t4,k. Your ~Jponle will b~Judg,d on flu' qUJf1ty of your wrltlng ,:md on how WflU your ,tlJpDIlU prrucfru 
rho "oy poInt. proumtr:d In tI\.o Itlcru-r.. 

Lr -""--- III ~ audio . 
status box ~~-:-7--------l.~ VoLme -;-:-0 . I ... O(f-----------'I-~ _________ volume control 

c 

audio progress 
indicator 

PTE Academic: Summarize spoken text 

Below are the features of Summarize spoken text. 

1 Instructions are presented at the top of the computer screen. 

You will hear a short lecture. Write a summary for a fellow student who was not present at the 
lecture. You should write 50-70 words. 

You will have 10 minutes to finish this task. Your response will be judged on the quality of your 
writing and on how well your response presents the key points presented in the lecture. 

2 In the audio status box, the status will count down from 12 seconds. Then a recording will 
play automatically. 
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Status: Beginning in 12 seconds. 

VokJme , ' , , , I) , , , 
,I 

The status will change to "Playing." To adjust the volume of the recording, move the slider left 
to decrease and right to increase. You can adjust the volume at any time while the recording is 
playing. The audio progress indicator features a blue bar that will gradually move to the right as 
the recording continues. When the recording finishes, the status will change to "Completed." 

3 A response box follows. 

Total Word Colnt: 0 

Use this space to type your summary. You can select text within the response box with the 
mouse, and use the "Cut," "Copy" and "Paste" buttons to edit your response. The "Total Word 
Count" keeps track of the number of words written and updates as you type. 

Play the CD to listen to the recording that goes with this item. 

4 The timer will count down from 10 minutes for this item type. Click on the "Next" button to 
go to the next item. 

The recordings for this item type run for approximately 60-90 seconds. Each recording will play 
only once. There are two to three Summarize spoken text items in PTE Academic, depending on 
the combination of items in a given test. They are presented together in a single block. This item 
type is individually timed. You have 10 minutes to answer each item of this type. After 10 minutes, 
the test will automatically move on to the next item. 

Scoring 

Your response for Summarize spoken text is judged on the quality of your writing and on how well 
your response presents the key points in the lecture. Your score is based on five factors: 
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>- Content: Does your response summarize the main points in the lecture? 

Content is scored by determining if all the key points of the lecture have been addressed 
without misrepresenting the purpose or topic. If your summary misinterprets the topic or the 
purpose of the lecture, you will not receive any score points for your summary on any of the 
five factors. Your summary will be scored zero. The best responses clearly summarize the main 
points and condense essential supporting points. They focus on the topic, including only key 
information and essential supporting points. 

>- Form: Does your response meet the length requirement of between 50 and 70 words? 

Form is scored by counting the number of words in your response. You will receive full credit 
if your response is between 50 and 70 words. Writing less than 50 words or more than 70 
words will decrease your score. If your summary contains less than 40 words or more than 100 
words, you will not receive any score points for your summary on any of the five factors. Your 
summary will be scored zero. 

>- Grammar: Does your response demonstrate correct grammatical usage? 

Grammar is scored by determining if the basic structure of the sentences is correct. The best 
responses use concise sentences that clearly communicate the intended meaning. 

>- Vocabulary: Does your response demonstrate correct and appropriate word choice and 
usage? 

Vocabulary is scored according to its relevance to the lecture and its appropriateness in an 
academic environment. The appropriate use of synonyms is also scored. The best responses 
use words from the lecture appropriately, demonstrate an understanding of the context and 
use synonyms effectively to show variety in language use. 

>- Spelling: Does your response demonstrate correct and consistent use of a single spelling 
convention? 

PTE Academic recognizes English spelling conventions from the United States, the United 
Kingdom, Australia and Canada. However, one spelling convention should be used consistently 
in a given response. 

Partial credit scoring applies to Summarize spoken text. No credit is given for no response or an 
irrelevant response. This item type affects the scoring of the following: 

Overall score V' 

Communicative skills 
Listening V' 

Reading 

Enablin skills 
Grammar V' Spelling V' 

Oral fluency 

Pronunciation 



Listening and writing skills 

Summarize spoken text is an integrated skills item type that tests both your listening and writing 
skills in an academic environment. Below are the key skills tested: 

listening 

• identifying the topic, theme or main ideas 
• summarizing the main idea 
• identifying supporting points or examples 
• identifying a speaker's purpose, style, tone or attitude 
• understanding academic vocabulary 
• inferring the meaning of unfamiliar words 
• comprehending explicit and implicit information 
• comprehending concrete and abstract information 
• classifying and categorizing information 
• following an oral sequencing of information 
• comprehending variations in tone, speed, accent 

'\'40 .. '. 
• writing a summary 
• writing under timed conditions 
• taking notes while listening to a recording 
• communicating the main points of a lecture in writing 
• organizing sentences and paragraphs in a logical way 
• using words and phrases appropriate to the context 
• using correct grammar 
• using correct spelling 
• using correct mechanics 

Your speaking skills are not tested by this item type, and your reading skills are only used to read 
the instructions. 

Strategies 

While listening 

• Pay attention to the content of the lecture. It is important that you understand what you hear 
because you will have to summarize the lecture in your own words. 

• Take notes using the Erasable Noteboard Booklet and pen. Focus on key words. Do not 
attempt to take notes word-for-word. You may miss important information if you try to write 
too much. 

• Review your notes and plan your summary when the recording stops. 
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While writing 

• Summarize the lecture in your own words. Refer to your notes when necessary. 
• Use an overview sentence to introduce the summary. 
• Include all of the main ideas from the lecture and provide some supporting details. 
• Use grammatical structures that you feel confident about. 

After writing 

• Check the content of your summary. Does it contain all of the key information? 
• Check the total word count. Does it fall between 50 and 70 words? If not, adjust the text length 

accordingly. 
• Check grammar, spelling and punctuation, and make corrections where necessary. 

Practice 

Below is a Summarize spoken text item for you to respond to. 

I'eiIlSCln 1l!st of English kademlc -l(alhetlne Marie Garda 

You will hfl.Jr ~ ,hort rep4tf. Write Q ,umm,uy for.l follow student who W.lI nor p rO lflnt (It tho report. You should writ>& 5C·ro word,. 

You h.:lvo 10 mln~J to fInis h OIJ, '.:lilt. Your ruponso will bejudgcd on the qU.:l lity of your writing .:Indon how well your I'OJponlCI prof.flU 
lho Aey pofnu prolon~d In 1M report. 

Total Word Coult: a 

StMus: ~ n 12 seconds. 

V","", ~f-. --­

C 

:I 

I.9J.iI •• ~ Listen to the lecture only once. Then write your summary in the space 
provided on the next page. To simulate the test conditions, give yourself only 10 minutes to 
respond to this item. 
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'4M#§iiji_ p·185I Now check the Answer key. 

II 
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Multiple-choice, choose multiple answers 

Multiple-choice, choose multiple answers is a multiple-choice listening item type with more than 
one correct response. It tests your ability to analyze, interpret and evaluate a brief audio or video 
recording on an academic subject. It assesses listening skills. The image below shows the item type. 

I.PearIan •• 1ist. ofiiEng!. 'ii
sh
ii
Aaodeml 
•• 

C

ii" katherI •• neiiMall. ·iiGlnla •••••••• iioii=. ::.':"'" . .... iiiiiI~ 
instructions ./ ~ LfJfrm to rIIo ",¢<>rdlng (lrtd ~,uWD'the quo.Uon by s%l;dnglJlltho I;om::ctrospons()s. Youw/ll need to sfk¢t mof'l! th~n ono NuponrtJ. 

[

ISIO
'''''' -" , SO()O<'<js. 0( I ~ audio . I SIO',,", Beg....,.,,, ,"""""'. 

status box /~~--------;)o~ i VoU,", -, -, - 9 .... :-------------:---~ volume control 
II I I .... ot(:------------:-~ 

, \ aUdio progress 

I' 

I! 

indicator 
~ Accard~tlJthetm . h(P,/ol'3reonlll"lt:news: !O.Ourcesmilldrlgthenewslndustrymorecompev.iv'e? 

o There are mOn!: medloJl op~ons to choose lrom. 

~ OMQ(l!<lMnltlngte'YCnuecomestrornon§nel'lt'WSaftlCles ] 

o"'op\eca<.,<s,."<AIhe ... "' .. '0"'" ""ot(f----------------'-'-~~ response options 
OTho Mllanal mllOM hM ~ft DVeI" lhe onfl1e med,il mlrkrl 

01t 15 eil~ertll ~ 11'\11' n6WS from outsllfe sources, 

PTE Academic: Multiple-choice. choose multiple answers 

Below are the features of Multiple-choice, choose multiple answers. 

1 Instructions are presented at the top of the computer screen. 

Listen to the recording and answer the question by selecting all the correct responses. You will 
need to select more than one response. 

2 In the audio status box, the status will count down from seven seconds. Then a recording will 
play automatically. 



Volume , , , , , c) , , , , , 

The audio progress indicator 
represents the entire duration of 
the record ing. So if the recording is 
short, the bar moves faster. If the 
reco rding is long, the bar moves 
slower . 

.................... ...... ...... .. ... .. ... ..... ... .. ... .... ...... .. ... 

The status will change to "Playing." To adjust the volume of the recording, move the slider left 
to decrease and right to increase. You can adjust the volume at any time while the recording is 
playing. The audio progress indicator features a blue bar that will gradually move to the right 
as the recording continues. When the recording finishes, the status will change to "Completed." 

3 A prompt with five to seven response options follows. 

According to the speaker, how are online news sources making the news industry 
more competitive? 

o There are more media options to choose from. 

o More advertising revenue comes from online news articles. 

o People care less about the national news. 

o The national stations have taken over the online media market. 

o It is easier to get the news from outside sources. 

To select a response, click on the corresponding checkbox or the response itself. Your response 
will be highlighted in yellow. To deselect your response, click on the checkbox or the response 
again. To change your responses, click on a different checkbox or a different response. 

~~O.r!II Play the CD to listen to the recording that goes with this item. 

4 Click on the "Next" button to go to the next item. The timer for the listening part will continue 
runnmg. 

The recordings for this item type run for approximately 40-90 seconds. Each recording will play 
only once. There are two to three Multiple-choice, choose multiple answers items in the listening 
part of PTE Academic, depending on the combination of items in a given test. They are presented 
together in a single block. 

C') 

r:: 
r:: 
Cl,) ..­
en 
--l 
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Scoring 

If all response options are correct, you receive the maximum score points for this item type. If one 
or more response options are incorrect, partial credit scoring applies. This item type affects the 
scoring of the following: 

Overall score 

Enabling skills 

listening skills 

Multiple-choice, choose multiple answers tests your listening skills in an academic environment. 
Any of the following listening skills could be tested by this item type: 

>- Main idea or gist: Listen for and identify the main idea or theme of the recording. For 
example, "What aspects of commercial airline travel does the speaker discuss?" 

>- Detailed information: Listen for and identify specific details, facts, opinions, definitions 
or sequences of events. For example, "According to the speaker what are the benefits of 
flexitime?" 

>- Speaker's purpose: Listen for and understand the function of what the speaker says, or 
identify the reasons why the speaker mentions specific pieces of information. For example, 
"Why does the speaker say 'music is language'?" 

>- Organization: Listen for and identify the overall organization and connections between 
pieces of information. This evaluates your ability to link different parts of the recording 
together. For example, "How does the speaker link the opening to the main argument of the 
lecture?" 

>- Inference: Listen for information that helps you infer meanings, form generalizations, make 
predictions, find relationships or draw conclusions. For example, "What can be inferred 
about the role of small businesses in the United States described by the speaker?" 

:>- Stylistics: Listen for and identify the speaker's attitude, feelings or degree of certainty on 
an issue. For example, "What are the speaker's attitudes towards electronic surveillance 
systems?" 

Your speaking and writing skills are not tested by this item type, and your reading skills are only 
used to read the instructions, prompt and response options. 
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Strategies 

Before listening 

• Read the prompt carefully. This will help you understand what to listen for. 
• Skim the response options quickly. 

While listening 

• Take notes using the Erasable Noteboard Booklet and pen if you want to. Focus on key words. 
Do not attempt to take notes word-for-word. You may miss important information if you try 
to write too much. 

• Continue listening until the end of the recording, even if you think you have already heard 

the information you need . Sometimes speakers revise what they have said, or add extra 
information . 

After listening 

• Re-read the prompt. 
• Read the response options and select the correct ones. 

First eliminate any response options which you feel sure are incorrect. 
Then eliminate response options containing information that is not mentioned. 
Do not select an option just because it contains words from the recording. Sometimes 
incorrect options contain the same words from the recording. 

• Do not change your first responses unless you feel sure that they are incorrect. 

Practice 

Below is a Multiple-choice, choose multiple answers item for you to respond to. 

Pearson 1l!st of ~sb Academic • Katherine Marie Garda 

LIH~fl to rho n;cordlrtg .;md .:JnJwertlle quol l'1on by so/eerlng,;,/I me c orrecr ffHfKJn f CJ. You will flu ,d to lo/e(:( m orel ttl'}" on(l rospon u', 

I 
Status: eegnr.g., 7 seconcts. 

I v"-~I-.---

i_' 

lNhlCh 01 these counlnes us-e electronIC voting machines 1 

O SouLhNnc:~ 

o India 

o Holland 

II 
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Read the prompt. Then listen to the recording only once and select all the correct 
responses. 

Which of these countries use electronic voting machines? 

0 South Africa 

0 India 

0 Indonesia 

0 Holland 

0 the United Kingdom 

Answer key mm!lJ Now check the Answer key. 



Fill in the blanks 

Fill in the blanks is an item type that tests your ability to listen for missing words in a recording 
and type the missing words into a transcription. It assesses both listening and writing skills. The 
image below shows the item type. 

timer 

[ 

...... ~n7~o( I ~ 
audio . 

status box ~~-'-'-------~) v""",,, ~I-.---"""O(:-----------~~ volume control 

'-______ --" \aUdio progress 
indicator 

Wei. wme~, ulpreser.tetr.oes 0( II c~ mZIkr: I I· They get ~ \o'IfO!'IQ rq¥dng I I 
t . t · ' policy. And Ih~. sCII'I"IefirnM tie s:wot'tm 1$ ju~ letting peoPe l¢ont know !hat S'Or'I'rines INs happens , and t I 
~ quickt( ~ it does. \o\tIlIt some cO/T1Iaries do as OVI .em"" Is have. Is ~ er. ~sts.1 lrun lhe 

dLscussion boards and then rrpres~ n !hal, but then they have much le'ss ! 1 as t.w' as I 

can teD. 

blank 

PTE Academic: Fill in the blanks 

Below are the features of Fill in the blanks. 

1 Instructions are presented at the top of the computer screen. 

You will hear a recording. Type the missing words in each blank. 

2 In the audio status box, the status will count down from seven seconds. Then a recording will 
play automatically. 

Status: Beginning in 7 seconds. 

Volume • • . . . f~)I-_--'-__ 

------------------ --~~ 

The audio progress indicator 

represents the entire duration of 

the recording. So if the recording is 
short, the bar moves faster. If the 

recording is long, the bar moves 

slower . 
......................................... ..... .. ...... ... .. ... ........ 
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The status will change to "Playing." To adjust the volume.of the recording, move the slider left 
to decrease and right to increase. You can adjust the volume at any time while the recording is 
playing. The audio progress indicator features a blue bar that will gradually move to the right as 
the recording continues. When the recording finishes, the status will change to "Completed." 

3 A transcription of the recording with up to seven blanks follows. 

Well, sometimes, representatives of a company make misstatements. They get something wrong 

regarding LI _______ ---'1 policy. And there, sometimes the problem is just letting people 

upfront know that sometimes this happens, and I 1 quickly when it does. 
~------~ 

What some companies do as an alternative is have ... 1 1 ' aficionados run 

the discussion boards and then representatives participate in that , but then they have much less 

'--______ ---'1 as far as I can tell . 

To respond, type the missing words into the blanks. To change your response, select your 
original response and then retype it. You can also use the "Tab" key on your keyboard to move 
the cursor between the blanks. 

Play the CD to listen to the recording that goes with this item. 

4 Click on the "Next" button to go to the next item. The timer for the listening part will continue 
runnmg. 

The recordings for this item type run for approximately 30-60 seconds. Each recording will play 
only once. There are two to three Fill in the blanks items in the listening part of PTE Academic, 
depending on the combination of items in a given test. They are presented together in a single 
block. 

Scoring 

Your score on Fill in the blanks is based on the following factor: 

> Content: Does your response include all the missing words? 

Content is scored by counting the number of right words with correct spelling in your 
response. Each correct word spelled correctly scores 1 point. 
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If all blanks are filled with the right word spelled correctly, you receive the maximum score points 
for this item type. If one or more blanks are filled incorrectly, partial credit scoring applies. This 
item type affects the scoring of the following: 

Overall score 
Communicative skills 

Listening 

Reading 

Enabling skills 

I.~~gand .writing skills 

Fill in the blanks is an integrated skills item type that tests both your listening and writing skills in 
an academic environment. Below are the key skills tested: 

Listening 

• identifying words and phrases appropriate to the context 
• understanding academic vocabulary 
• comprehending explicit and implicit information 
• following an oral sequencing of information 

-'1101.1. 
• writing from dictation 
• using words and phrases appropriate to the context 
• using correct grammar 
• using correct spelling 

Your speaking skills are not tested by this item type, and your reading skills are only used to read 
the instructions and the transcription. 

Before listening 

• Skim the text quickly. This will help you understand what you hear. 
• Place the cursor in the first blank so that you are prepared to type. 
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While listening 

• Follow the written text as you hear it spoken. 
• Take notes using the Erasable Noteboard Booklet and pen if you want to, and fill in the blanks 

after listening. 
• Type a word in the first blank. Do not stop to re-read what you have typed. 
• Move the cursor to the next blank so you are prepared to type. 
• Continue filling in the blanks until the recording stops. 

After listening 

• Check your responses and correct them if necessary. 

Do the completed sentences make sense? 
Do the words you have typed fit the sentences grammatically? 
Are the spellings of the words you have typed correct? 

• Make changes only if you are sure that the words you typed are incorrect. 

Practice 

Below is a Fill in the blanks item for you to respond to. 

You wm ho,)( oJ n COI'd/ng. Typt: thft mIsting word, In c.:u:h b/;Jn/f.. 

SlalUS: 8egn1'.ng In 7 socorda. _ 

I SIDIl..t5 : Beginning ln7soconc1s, 

I 
I

V ....... , 9 .. . 
I 

Ok. we're DOirog to beg ... our lectl..ln tOO"'I on the LI __ ...J!b<lsis 01 ml!rQI lie. PS),'CTlolcgv was defned at !he wry 

begnni1g of the I 101' !tie science I7,t W.am .RInes 3S the sCience at mental We. As II Ilast time, 

James argued thai !tie whole purpose 01 p!OyChOlogy is tn tty to undenttnd the I I. erTlOtional and moWaIb'Ial 

~ns Imt I lhuman e;q,eriencc. thought and action. But because the br.lin Is the I lbasis 01 the 

/uncli()f1 . 

Listen to the recording only once. As you listen, write the missing words in the 
blanks of the transcription. 



PTE Academic Listening 

OK, we're going to begin our lectures today on the I I basis of mental life. 

"-;=======~ 
Psychology was defined at the very beginning of the I I of the science by 

William James as the science of mental life. As II I last time, James argued 

that the whole purpose of psychology is to try to understand the I I, emotional 

and motivational processes that I I human experience, thought and action. But 

because the brain is the I I basis of the mind, the mind is what the brain does, 

James began his famous I I on psychology with a discussion of brain function . 

: Remember, during PTE Academic you will 
: give your response by typing words into 
: blanks at a test delivery workstation. 

Now check the Answer key. 
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Highlight correct summary 

Highlight correct summary is an item type that tests your ability to comprehend, analyze and 
combine information from a recording and identify the most accurate summary of the recording. 
It assesses both listening and reading skills. The image below shows the item type. 

Pearson Test of English Academic -Katherine Marie Garcia 

instructions / ... You wl/J hll-Jr<l rTcordlng. Clid, on rho p.lr~,~ph th~r boil HIlMeS to the rocotdlng. 

[

Is"'" _ntO"","", .'1 ~ 
audio . I 

status box ~~-:-:---------~. v",,,,, -, --~ ... E------------~ ________ volume control 

It _ J audio progress 

radio button / )Ie o Receflt research shows lhll Viheo customers afC dissatisf.ed WlI.h service or products , they usua~ .r1lorm lhe COInp;lny ollheir complaint. 
They lend to ont)' tal< aboullheir neg3we C>llencnce WltI others it the [.(Jmp.any ooe:ml .espood 10 their II'NaI complaint. 

O RCCeni resc1Ifch shows lhat nearly one !h!fd 01 dtssatisfied customers \WI sNre.1 neo~ reuil experience w.tt'I someone ~se. Nearty hail 
01 the people S\IMIyed ~I .. d lMt thty had avo/(fed 31 store due 10 anDlhtr ~3rS negatMe tl;Ierience. 

o Recent rese:u"Ch m ow'S lhal ncarty arm. of CUswmCIS VItIa t\3vt1 3 bad e>lIcnence WIth :I company share that eq>erience '.""th people they 
kS'l(',w. Funh~rmore. 70% of people 'I'It'oo heJf .100ut OnQt'her indMdual's neg3lrve ~tlr.tence WIll ONOH:! a stora Msed en wtlal ~ heard 

Recent r£search s/l(M.'S that mosl customers have hOld a nenaiNe ~enence \oAth a company :II som~ lime. 'M1en this happens. the 
O n,aJonty lend to avoid the stole in Mure. MOle seriously lor lhe companies. however. between 32 and 36 01./1 01 ~ry hundred customers 

I'I'iJlteUotht'rs<lbouttha\e::tpenence.o.ndofl~n~goe;.nethc51cwy 

PTE Academic: Highlight correct summary 

Below are the features of Highlight correct summary. 

1 Instructions are presented at the top of the computer screen. 

indicator 

~ response options 

You will hear a recording. Click on the paragraph that best relates to the recording. 

2 In the audio status box, the status will count down from 10 seconds. Then a recording will 
play automatically. 
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Status: Beginning in 10 seconds. 

Voome , . . . . )f-.---

The audio progress indicator 
represents the entire duration of 
the recording. So if the recording is 
short, the bar moves faster. If the 
recording is long, the bar moves 
slower. 

The status will change to "Playing." To adjust the volume of the recording, move the slider left 
to decrease and right to increase. You can adjust the volume at any time while the recording is 
playing. The audio progress indicator features a blue bar that will gradually move to the right as 
the recording continues. When the recording finishes, the status will change to "Completed." 

3 Three to five paragraphs follow. 

o Recent research shows that when customers are dissatisfied with service or products, they 

usually inform the company of their complaint. They tend to only talk about their negative 

experience with others if the company doesn't respond to their initial complaint. 

o Recent research shows that nearly one third of dissatisfied customers will share a negative retail 

experience with someone else. Nearly half of the people surveyed said that they had avoided a 

store due to another individual's negative experience. 

o Recent research shows that nearly 80% of customers who had a bad experience with a 

company will share that experience with people they know. Furthermore, 70% of people who 

hear about another individual's negative experience will avoid a store based on what they've 

heard. 

o Recent research shows that most customers have had a negative experience with a company 

at some time. When this happens, the majority tend to avoid the store in future. More seriously 

for the companies, however, between 32 and 36 out of every hundred customers will tell others 

about that experience, and exaggerate the story. 

To select a paragraph, click on the corresponding radio button or the paragraph itself. Your 
response will be highlighted in yellow. To deselect your response, click on the radio button or 
the paragraph again. To change your response, click on a different radio button or a different 
paragraph. 

Play the CD to listen to the recording that goes with this item. 

4 Click on the "Next" button to go to the next item. The timer for the listening part will continue 
runnmg. 

The recordings for this item type run for approximately 30-90 seconds. Each recording will play 
only once. The paragraphs for this item type are up to 60 words in length. There are two to three 
Highlight correct summary items in PTE Academic, depending on the combination of items in a 
given test. They are presented together in a single block. 
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Scoring 

Your response is scored as either correct or incorrect. No credit is given for no response or an 
incorrect response. This item type affects the scoring of the following: 

Overall score 
Communicative skills 
Listening V" 

Reading V" 
Enabling skills 

Spelling 

Listening and reading skills 

Highlight correct summary is an integrated skills item type that tests both your listening and 
reading skills in an academic environment. Below are the key skills tested: 

Listening 

• identifying the topic, theme or main ideas 
• identifying supporting points or examples 
• understanding academic vocabulary 
• inferring the meaning of unfamiliar words 
• comprehending explicit and implicit information 
• comprehending concrete and abstract information 
• classifying and categorizing information 
• following an oral sequencing of information 
• comprehending variations in tone, speed, accent 

Id¥t.lhi,W 
• identifying supporting points or examples 
• identifying the most accurate summary 
• understanding academic vocabulary 
• inferring the meaning of unfamiliar words 
• comprehending concrete and abstract information 
• classifying and categorizing information 
• following a logical or chronological sequence of events 
• evaluating the quality and usefulness of texts 

Your speaking and writing skills are not tested by this item type. 
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. Strategies 

Before listening 

• Watch the status in the audio status box and be prepared to focus on listening when the 
recording begins. 

• Skim the response options quickly. 

While listening 

• Concentrate on what you hear. Do not read the paragraphs. 
• Take notes using the Erasable Noteboard Booklet and pen if you want to. Focus on key words. 

Do not attempt to take notes word-for-word. You may miss important information if you try 
to write too much. 

After listening 

• Read the paragraphs carefully. Choose the one that best summarizes the recording. 

First eliminate the paragraphs containing incorrect information. 
Then eliminate the paragraphs containing information which is not mentioned In the 
recording. 
Eliminate the paragraphs which contain details, but omit the main points. 

• Attempt the item if you are not sure which is the correct paragraph. It is better to attempt the 
item than to leave it unanswered. 

Practice 

Below is a Highlight correct summary item for you to respond to. 

Status: Begi'ri1onl1~. 

V""me -. -, -, -, -, ~ 

o The speaker explain' the djlerente between electrochemtstl'y and c~m;cal melaaurgy The smlarities and dllttrences ~rween Ihe f'M) 

are discusS!d, as wtl as ratLOrS that determine the d~lerences. 

o The spealau explains the class ObJec~ and prtlcedl.ll'H (0 students. Ht also te-Us It'le clus his baCkground In/ormation and that Ihey h~ 
'Itlecholce Df3'ltend,no' class cllhetaleighIANtorni'lePM. 

o The spealcrf gives. hi$. pert.OtIaI baeJcgn3und rtl3ltd to the s.ubjeCl m.JtI.el 01 the course. He discusses his bacla)rourod in eooC3tron as wd 
a:;. rueiJlch, and 1'lIS ~~tieocc (tithing OIl this uniwniry. 

o The speakEr ItDs abeMA his !ltperitnce at the UniwrsiCy of Tornrto <tOO his PhD s.tudin In electrochmslry thert. He e:xpIains wtrt he 
51~d ., Cil'l~3 to, II lOnger period of bl'l'lt than tt'It f'M) years thai he had plaMed. 

II 
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Listen to the recording only once. Then select the paragraph that best relates to 
the recording. 

o The speaker explains the difference between electrochemistry and chemical 

metallurgy. The similarities and differences between the two are discussed, as 

well as factors that determine the differences. 

o The speaker explains the class objective and procedures to students. He also 

tells the class his background information and that they have the choice of 

attending a class either at 8 AM or 9 AM . 

o The speaker gives his personal background related to the subject matter of the 

course. He discusses his background in education as well as research, and his 

experience teaching at this university. 

The speaker tells about his experience at the University of Toronto and his PhD 

studies in electrochemistry there. He explains why he stayed in Canada for a 

longer period of time than the two years that he had planned. 

Answer Kev !:1m Now check the Answer key. 

Remember, 

during PTE 

Academic you 
will give your 
response by 

clicking on a 
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Multiple-choice, choose single answer 

Multiple-choice, choose single answer is a multiple-choice listening item type with a single correct 
response. It tests your ability to analyze, interpret and evaluate a brief recording on an academic 
subject. It assesses listening skills. The image below shows the item type. 

Pearson Test of english AcademIc - l<all1erine Marie Garda timer 

instructions /'----+ .. LlJ ton(Olhoruordlfl.fl.JmloRlW"f,,",muldpk-thoko qUOfdon by .~ktt#nothocolR'trto.poltlo..Only one ro.ponlofl correct. 

audio 
status box ~----------~ [

1~s_~.~~=. ~n 5=~=·~~=i~--------~-~ 
VO<> .... --Dl-- - --+-------------;-___. volume control I . . . . . 

audio progress 
indicator 

prompt /---~ ... WI'laI. doesthespe;,kerbenevei~IikEJyIOhawenll'llherl.<Ue? 

OThe media 'M11 be awned by 3 small nlllTlber of corporatiol'l'$ , 

radio button /----+ .. OThepub~CY<lll eve/'llu3l1yp¥y forLhe rvndl ng ofthemt1:l 1a 

OThe media Wlf( be run pnm:!,...,. for th£ pul'pOSl! 01 malcng prof,t . 

o Most medaa ana~ls WIl l conn~e tD repOrt ,-.flat !hey see, 

PTE Academic: Multiple-choice. choose single answer 

Below are the features of Multiple-choice, choose single answer. 

1 Instructions are presented at the top of the computer screen. 

Listen to the recording and answer the multiple-choice question by selecting the correct 
response. Only one response is correct. 

response options 

2 In the audio status box, the status will count down from five seconds. Then a recording will 
play automatically. 

II 
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Status: Beginning in 5 seconds. 

Volume , . , , , ~ , , , , 

The audio progress indicator 

represents the entire duration of 
the recording. So ifthe recording is 

short. the bar moves faster. If the 

recording is long. the bar moves 
slower. 

The status will change to "Playing." To adjust the volume of the recording, move the slider left 
to decrease and right to increase. You can adjust the volume at any time while the recording is 
playing. The audio progress indicator features a blue bar that will gradually move to the right as 
the recording continues. When the recording finishes, the status will change to "Completed." 

3 A prompt with three to five response options follows. 

What does the speaker believe is likely to happen in the future? 

o The media will be owned by a small number of corporations. 

o The public will eventually pay for the funding of the media. 

o The media will be run primarily for the purpose of making profit. 

o Most media analysts will continue to report what they see. 

To select a response, click on the corresponding radio button or the response itself. Your 
response will be highlighted in yellow. To desele.ct your response, click on the radio button or 
the response again. To change your response, click on a different radio button or a different 
response. 

Play the CD to listen to the recording that goes with this item. 

4 Click on the "Next" button to go to the next item. The timer for the listening part will continue 
runnmg. 

The recordings for this item type run for approximately 30-60 seconds. Each recording will play 
only once. There are two to three Multiple-choice, choose single answer items in the listening part 
of PTE Academic, depending on the combination of items in a given test. They are presented 
together in a single block. 
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Scoring 

Your response is scored as either correct or incorrect. No credit is given for no response or an 
incorrect response. This item type affects the scoring of the following: 

Overall score 

listening skills 

Multiple-choice, choose single answer tests your listening skills in an academic environment. Any of 
the following listening skills could be tested by this item type: 

>- Main idea or gist: Listen for and identify the main idea or theme of the recording. For 
example, "Which of the following statements is the best summary of the speaker's main 
point?" 

>- Detailed information: Listen for and identify specific details, facts, opinions, definitions 
or sequences of events. For example, "According to the speaker what is the main benefit of 
nuclear energy?" 

>- Speaker's purpose: Listen for and understand the function of what the speaker says, or 
identify the reasons why the speaker mentions specific pieces of information. For example, 
"Why does the speaker say 'globalization is nothing new'?" 

>- Organization: Listen for and identify the overall organization and connections between 
pieces of information. This evaluates your ability to link different parts of the recording 
together. For example, "How does the speaker link the opening to the main argument of the 
lecture?" 

>- Inference: Listen for information that helps you infer meanings, form generalizations, make 
predictions, find relationships or draw conclusions. For example, "What can be inferred 
about early childhood education described by the speaker?" 

>- Stylistics: Listen for and identify the speaker's attitude, feelings or degree of certainty on 
an issue. For example, "What is the speaker's attitude towards Tupper's project?" 

Your speaking and writing skills are not tested with this item type, and your reading skills are only 
used to read the instructions, prompt, and response options. 
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Strategies 

Before listening 

• Read the prompt carefully. This will help you understand what to listen for. 
• Skim the response options quickly. 

While listening 

• Take notes using the Erasable Noteboard Booklet and pen if you want to. Focus on key words. 
Do not attempt to take notes word-for-word. You may miss important information if you try 
to write too much. 

• Continue listening until the end of the recording, even if you think you have already heard 
the information you need. Sometimes speakers revise what they have said, or add extra 
information. 

After listening 

• Re-read the prompt. 
• Read the response options and select the correct one. 

First eliminate any response options which you feel sure are incorrect. 
Then eliminate the response options containing information which is not mentioned. 
Do not select an option just because it contains words from the recording. Sometimes 
incorrect options contain the same words from the recording. 

• Do not change your first response unless you feel sure that it is incorrect. 
• Attempt the item if you are not sure which is the correct response. It is better to attempt the 

item than to leave it unanswered. 
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Practice 

Below is a Multiple-choice, choose single answer item for you to respond to. 

UrN,. to Ute fOCOrdlllf/.nd .1nlWer the multJplo-cholce queltlon by folocdng the C"OmK1 ,...ponr • . Only one N,pomo J. COtTO<'t 

St3M: 8eQi'ri'vh5S1eOOnd:s. 

v"'"" ~I-.-.---

[i __ _ 

o II ltd 8rQIn to tnOl'IU)f more cJosettits C060rQI irUJ'ests. 

o I ~nable<l BritM'I to I'\Jr1hef stm'th !he boul1dMes Ol.lS ~. 

Read the prompt. Then listen to the recording only once and select the correct 
response. 

According to the speaker, how did the Seven Years' War contribute to the start 
of the American Revolution? 

o The British Parliament refused consent for higher taxes. 

o It led Britain to monitor more closely its colonial interests. 

It caused the colonies to seek greater financial support from Britain. 

It enabled Britain to further stretch the boundaries of its empire. 

Allswer key mIE!J Now check the Answer key. 

Remember, during 
PTE Academic you will 

give your response by 
clicking on a response 

at a test delivery 
workstation . 
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Select missing word 

Select missing word is an item type that tests your ability to predict what a speaker will say based on 
contextual clues in a recording. It assesses listening skills. The image below shows the item type. 

status 
audio . 

[

11 s.....,-"''''''''"'· 

status box ~---'--------------~" I VoL"" ~ . ....O(f----------------...;-~ ________ volume control 
' I I .... O(f-----------------:--.... 

\

audio progress 
indicator 

radio button ~ .. O",,,,b=m'de"'~ed 

o they get mJoostui 

o meyrrqLlltecornpettnt 

o they're qureuuifferenl. 

PTE Academic: Select missing word 

Below are the features of Select missing word. 

1 Instructions are presented at the top of the computer screen. 

response options 

You will hear a recording about medicine. At the end of the recording the last word or group of 
words has been replaced by a beep. Select the correct option to complete the recording. 

The topic of the recording will vary by item. The topic will be stated in the instructions. 

2 In the audio status box, the status will count down from seven seconds. Then a recording will 
play automatically. 



H,mm"!I,'!§.ihu,, 

Status: Beginning in 7 seconds. 

Volume" ... ~) • ... , 

The audio progress indicator 
represents the entire duration of 
the recording. So if the recording is 
short, the bar moves faster. If the 
recording is long, the bar moves 
slower . 

........ .. ........ ......... ... .... ............ ..... ..... ... ... .... .. . 

The status will change to "Playing." To adjust the volume of the recording, move the slider left 
to decrease and right to increase. You can adjust the volume at any time while the recording is 
playing. The audio progress indicator features a blue bar that will gradually move to the right as 
the recording continues. When the recording finishes, the status will change to "Completed:' 

The last word or group of words in the recording is replaced by a beep. 

3 Three to five response options follow. 

0 they become dedicated 

0 they get exhausted 

0 they're rather improved 

0 they're quite competent 

0 they're quite indifferent 

To select a response, click on the corresponding radio button or the response itself. Your 
response will be highlighted in yellow. To deselect your response, click on the radio button or 
the response again. To change your response, click on a different radio button or a different 
response. 

o Play the CD to listen to the recording that goes with this item. 

4 Click on the "Next" button to go to the next item. The timer for the listening part will continue 
runnIng. 

The recordings for this item type run for approximately 20-70 seconds. Each recording will play 
only once. There are two to three Select missing word items in PTE Academic, depending on the 
combination of items in a given test. They are presented together in a single block. 

II 
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Scoring 

Your response is scored as either correct or incorrect. No credit is given for no response or an 
incorrect response. This item type affects the scoring of the following: 

Overall score 
Communicative skills 

Speaking 
............................ , .... 

Writing 

Enabling skills 

Listening skills 

Select missing word tests your listening skills in an academic environment. Below are the key skills 
tested: 

• identifying the topic, theme or main idea 
• identifying words and phrases appropriate to the context 
• understanding academic vocabulary 
• inferring the meaning of unfamiliar words 
• comprehending explicit and implicit information 
• comprehending concrete and abstract information 
• following an oral sequencing of information 
• predicting how a speaker may continue 
• forming a conclusion from what a speaker says 
• comprehending variations in tone, speed, accent 

Your speaking and writing skills are not tested by this item type, and your reading skills are only 
used to read the instructions and the response options. 

Strategies 

Before listening 

• Read the instructions. The first sentence of the instructions describes the topic of the recording. 
Knowing the topic of the recording helps you prepare for it. 

While listening 

• Focus on the general content of the recording. You need to understand the main points as 
well as the details. 



• Pay attention to the audio progress indicator. This helps you anticipate the end of the 
recording. 

After listening 

• Read the response options and select the correct one. 
• Think about the option you have chosen. Does it have the right meaning to be the missing 

word? Is it the right part of speech to be the missing word? 
• Attempt the item if you are not sure which is the correct response. It is better to attempt the 

item than to leave it unanswered. 

Below is a Select missing word item for you to respond to. 

o 

You"'h ... a'HOt'Atg .. owJwat~.Ar_ .. ",,,.fYItOOffIItrttI_"M1rd • .,..,""M1Ifhhln""',.,..,,,,,.hIp.. 
hJ.adJoe CCJ'InCI opd6nto u.,f-"" rHOt .... 

-.' _ ... 7 .......... 

-~I----

0..-

0_ 

0 ..... 

Listen to the recording only once. Then select the correct response. 

0 blood 

0 mood 

0 damage 

0 failure 

0 heart 

I!i.LtMiij¥.p.191I Now check the Answer key. 

• en 
C 
C 
Q) -en 
:::i 

153 



PTE Academic Listening 

154 

Highlight incorrect words 

Highlight incorrect words is an item type that tests your ability to listen for and point out the 
differences between a recording and a transcription. It assesses both listening and reading skills. 
The image below shows the item type. 

PUrson 'Jest of English AcademIc • Katherine Marie Garda e ~:.=""'''''. 

iiiiiiiiiliiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiilllliiiii~E~~ 
instructions / .. YOII w/{f he.]," ftf(;ordfng. B~/ow Is., Ulmscrlption afrhe !'&Cording. Sarno words In tho tr.JnJcript/on dlHerfrom whoJt thlll sPC')ker(s) '.lId. 

Plo.]'" ollek on thft words rh.Jt are dflforom. 

audio [1--""- - /1 
status box /"~--------~)o I vwrro ~:J , ' , ~----------;-I ----

II ~--------'-I -----; 

Whtn ~Itlref Roald .AmU1'1dsen set OUI In rind the NonlT.Yesl Pasture, his offic1al mission 'f't'3S scierU'1C . a search for the 

transcription /' )I :::i:e 
~~~n:a::,.B~~nae$ ;,(s:en:::nasndlh:::dnd::C:~~ ~~e8~e::-:;::n lh~ e:oe1l::~as~~p::ao: ~:e~Un:e~~Iha~ 

it was one 01 the last great OCO(pphlcal ooalS accotnplished. What yO\! hiM! 10 rulile is lh.af by the: 1890$, mosl 01 tho earth 

had been dlSCavered: 

PTE Academic: Highlight incorrect words 

Below are the features of Highlight incorrect words. 

1 Instructions are presented at the top of the computer screen. 

status 

volume control 

audio progress 
indicator 

You will hear a recording. Below is a transcription of the recording. Some words in the 
transcription differ from what the speaker(s) said. Please click on the words that are different. 

2 In the audio status box, the status will count down from 10 seconds. Then a recording will 
play automatically. 



PTE Academic Listening 

Status: Beginning In 10 seconds. 

VokJrne , , , , , ") , , , 

The audio progress indicator 
represents the entire duration of 
the recording. So if the recording is 
short, the bar moves faster. If the 
record ing is long, the bar moves 

The status will change to "Playing." To adjust the volume of the recording, move the slider left 
to decrease and right to increase. You can adjust the volume at any time while the recording is 
playing. The audio progress indicator features a blue bar that will gradually move to the right as 
the recording continues. When the recording finishes, the status will change to "Completed." 

3 A transcription of the recording with up to seven deliberate errors follows. 

When explorer Roald Amundsen set out to find the Northwest Pasture, his official mission was 
scientific-a search for the magnetic south pole. But as historian Roland Huntford describes, the 
real drive behind the expedition came from a deep desire to colonize the unknown. "One of the 
reasons that Amundsen would have been challenged by the Northwest Passage is simply that it 
was one of the last great geographical goals accomplished. What you have to realize is that by the 
1880s, most of the earth had been discovered." 

To respond, click on the words in the transcription that differ from what you hear on the 
recording. Each word you select will be highlighted in yellow. To deselect a word, click on the 
word again. 

Play the CD to listen to the recording that goes with this item. 

4 Click on the "Next" button to go to the next item. The timer for the listening part will continue 
runnl11g. 

The recordings for this item type run for approximately 15-50 seconds. Each recording will play 
only once. Any word in the transcription may differ from the recordings. There are two to three 
Highlight incorrect words items in PTE Academic, depending on the combination of items in a 
given test. They are presented together in a single block. • 
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Scoring-

Each selected word is scored as either correct or incorrect. If all the selected words are correct, you 
receive the maximum score points for this item type. If one or more selected words are incorrect, 
partial credit scoring applies. This is the third of three item types where you can lose points if you 
choose any incorrect options. For any wrong options chosen 1 point is deducted, whilst correct 
options are given 1 point. Make sure you are confident in your choices. This item type affects the 
scoring of the following: 

Overall score 
Communicative skills 

Listening 

Reading 

Enabling skills 

listening and reading skills 

Speaking 

Writing 

Spelling 

Vocabulary 

Written discourse 

Highlight incorrect words is an integrated skills item type that tests both your listening and reading 
skills in an academic environment. Below are the key skills tested: 

Listening 

• identifying errors in a transcription 
• understanding academic vocabulary 
• following an oral sequencing of information 
• comprehending variations in tone, speed, accent 

l;i¥i.IiUii 
• understanding academic vocabulary 
• following a logical or chronological sequence of events 
• reading a text under timed conditions 
• matching written text to speech 

Your speaking and writing skills are not tested by this item type. 



-----------------------------------------------1"'-14"lI,mm",,,,_ 

Strategies 

Before listening 

• Skim the transcription quickly. This will help you understand what you hear. 
• Position the cursor at the beginning of the text so that you are prepared to click and select. 
• Watch the status in the audio status box, and be prepared to follow the text with the cursor 

when the recording begins. 

While listening 

• Focus on identifying words in the transcription. 
• Move the cursor along the text as you hear the words. Be prepared to click on any word which 

does not match what is said . 
• Do not make guesses. Only click on a word in the text when you are sure it is different from 

the word in the recording. 

Practice 

Below is a Highlight incorrect words item for you to respond to. 

PelllIIOn Test ofEnglls~ Academic· Kiltllerine Marie Garcia 

YOII w/(/ hOlT ~ ,.cordlng. Selow I, 01 mnscrlptJon 01 tho rocordlng. Somo word, In tho mnscrlpfJon dfffor from wholt £he .".der(s) uld. 
Ploo •• cllcll on tho words tM(.:Ire dllfortnt. 

~:~i110~. 

VoLn-o -;-:-:-iJ)----

So f'aJ in OUt (frsc.ussion 0/ therneal ~ltIions we h3va asst.rT'led that these ~ rrif go in one Ifll"ettiln, !hit forward 

cJrection, Irom left til rigtl n we tnd " in !he e'QUation. Th.rs v.tr( O\r atT'O'l'lhe3'd poiu from Itf\ 10 rigf'C reactants rtact 
IOOrttm \XI maX:JJ produtt$. ~r. IN$ Is not ~ how lhings OCCUf in reality. In hll:l practit<llly ~ ckemkal reac:ti Dl'l Is 

rtYfrsJbIe, meanInv !he products can aIs:o re.ac:t 1DQethe1' ID refolm the. rumnts Ihat they wrl'e mads of. So In~ of writing 

lhlt SIIl9IIt 1IITf1N "cno from light to top, a more appropriate s-,mbol would be a ~ 1W'I'r1N, ana QOing trom Ir:ft to riOI'C lI'Id 

one gofng from righ( to 11!1t. Reactants aro cnnuaDr • continuously • reacting to fOf'm produce. But at Ihe SDmt! tiTle as those 

PlOOutts are fOfl'l'led. !hey remake the re«!.IIttS. ~re bo(h oolnQ smutAneDUStt. tonnng each other. ThIs Is ~8t we would 

~ a ~Ic of equaity. 
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Listen to the recording only once. As you listen, circle the words in the 
transcription that differ from what the speaker says. 

So far in our discussion of chemical equations we have assumed that 
these reactions only go in one direction, the forward direction, from left 
to right as we read it in the equation . That's why our arrowhead points 
from left to right: reactants react together to make products. However, 
this is not exactly how things occur in reality. In fact, practically every 
chemical reaction is reversible, meaning the products can also react 
together to reform the reactants that they were made of. So instead of 
writing that single arrow facing from right to top, a more appropriate 
symbol would be a double arrow, one going from left to right and one 
going from right to left. Reactants are continually, continuously reacting 
to form produce. But at the same time as those products are formed, 
they remake the reactants . They're both going simultaneously, forming 
each other. This is what we would call a state of equality. 

Answer key mim Now check the Answer key. 



Write from dictation 

Write from dictation is an item type that tests your ability to understand and remember a sentence 
you hear, and then write it exactly as you hear it using correct spelling. It assesses both listening 
and writing skills. The image below shows the item type. 

li~iinRii~ii~li·i*-ii-inic-i~i~iiMi~iiei~ilaiiiiiiiiiiiiiiilil"iiii'~ 
instructions / ... YO/Jwillhe,u. Jontoneo. Typo rhesontoltC6lnthe boxboIOw.}(IIWy,uyouho~rtt. Wrlle.:J, much of tho "ntome ",)'Oue:,,,, You will he .. , 

rbt sentence only onn. 

statu:u:~~ ~~--:.;.-------. n; :"'- , ..... ::-----------;..:.~~ ::::e control 

\
aUdio progress 
indicator 

responsebox~~====~ _______ ~==~ ________ ~==~(1 
~ ~ ~ 

word count ~ • TotoIWOf"deo"'t: 0 

PTE Academic: Write from dictation 

Below are the features of Write from dictation. 

1 Instructions are presented at the top of the computer screen. 

You will hear a sentence. Type the sentence in the box below exactly as you hear it. Write as 
much of the sentence as you can. You will hear the sentence only once. 

2 In the audio status box, the status will count down from seven seconds. Then a recording will 
play automatically. 
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Status: Beginning in 7 seconds. 

Volume , , . . . G) . , . , , 

The audio progress indicator 
represents the entire duration of 
the recording. So if the recording is 
short, the bar moves faster. If the 
recording is long, the bar moves 
slower . 

. , .. ...... ................. ......................... ........... ..... . 

The status will change to "Playing." To adjust the volume of the recording, move the slider left 
to decrease and right to increase. You can adjust the volume at any time while the recording is 
playing. The audio progress indicator features a blue bar that will gradually move to the right as 
the recording continues. When the recording finishes, the status will change to "Completed." 

3 A response box follows. 

Total Word COU1t: 0 

Use this space to type the sentence. You can select text within the response box with the mouse, 
and use the "Cut," "Copy" and "Paste" buttons to edit your response. The "Total Word Count" 
keeps track of the number of words written and updates as you type. 

o Play the CD to listen to the recording that goes with this item. 

4 Click on the "Next" button to go to the next item. The timer for the listening part will continue 
runnmg. 

The recordings for this item type run for approximately three to five seconds. Each recording will 
play only once. There are three to four Write from dictation items in PTE Academic, depending on 
the combination of items in a given test. They are presented together in a single block. 

Scoring 

Your score on Write from dictation is based on the following factor: 

~ Content: Does your response include all the words in the sentence, and only these words? 

Content is scored by counting the number of correct words in your response. 



If all the words are right and spelled correctly, you receive the maximum score points for this item 
type. If one or more words are incorrect, partial credit scoring applies. This item type affects the 
scoring of the following: 

Overall score 
Communicative skills 

Listening 

. 'Listening and writing skills 

Write from dictation is an integrated skills item type that tests both your listening and writing 
skills in an academic environment. Below are the key skills tested: 

Listening 

• understanding academic vocabulary 
• following an oral sequencing of information 
• comprehending variations in tone, speed, accent 

wmm.ui 
• writing from dictation 
• using correct spelling 

Your speaking skills are not tested by this item type, and your reading skills are only used to read 
the instructions. 

Before listening 

• Place the cursor in the response box so that you are prepared to type. 

While listening 

• Focus on the meaning of the sentence. This will help you remember it. 
• Write the sentence immediately. 

If you can type fast, type the sentence directly into the response box. 
If you can write fast, write the sentence, or take notes using the Erasable Noteboard Booklet 
and pen. Type the sentence into the response box after listening. 

c:: 
Q.) -en 
--I 
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• Finish typing or writing the sentence before correcting any mistakes you make. 

After listening 

• Re-read the sentence and correct any grammar, spelling, punctuation or capitalization 
mistakes. 

Practice 

Below is a Write from dictation item for you to respond to. 

You wll/ ho~t. sonflClne-tl. Typo rho sOnfl:lneo In rho box ~Iow ox~cr'y.u you htl02r/l. Write M' much of tho S'''lINnet! liS you can. You will hOllt 
rhtl s~ntolKo only once, 

Total Word Coult: 0 

Listen to the recording only once. Then write the sentence exactly as you hear it 
in the space provided below. 

'4!~ij§i@l.p·1921 Now check the Answer key. 



i',mm,"a'\§dj,u" 

Improving general listening skills 

Effective listening 

Effective listening, in both everyday and test situations, requires attention to the four areas listed 
below. Although not all of these areas will be tested in PTE Academic, improving your skills in 
each area will help your general language proficiency and improve your overall performance in 
the test. 

>- Context 
• Identify the context in which a speaking activity takes place by recognizing words, 

phrases or commonly used utterances, or exchanges in different contexts. For example, 
the expression "What's the special today?" might be heard in a restaurant. "We begin this 
evening with a discussion of Chapter 3" could be heard in a lecture hall. 

>- Topic and gist 
• Understand the topic and logical development of a speaking activity. 

Recognize the key words or phrases which provide clues to the topic, for example, 
"environmental problem" or "scientific solution." 
Understand the key expressions which help structure a speech. For example, 
recognize sign posting words and phrases such as "first;' "finally," "Our last point is 
about .... " Recognize cohesive devices such as "so that," "if ... then ... ;' "only if," 
"consequen tly." 

>- Specific information 
• Identify the key words or phrases that refer to specific information. For example, 

understand references to day, time and place, key points in an argument, or facts in a 
presentation. 

• Identify and ask for specific information, using clarification techniques. For example, 
"I'm sorry, could you remind me about where we're meeting?" 

>- Speaker's point of view 
• Understand the speaker's point of view. For example, recognize words and phrases such 

as "I think," "In my opinion." 
• Understand the speaker's feelings by recognizing stress, tone, intonation and body 

language that are used to convey emotion. For example, saying "told" with a higher tone in 
"I told you" may indicate impatience. Stressing "offer" in "The student did not even offer a 
reason for ... " may indicate indignation and disapproval of the student's behavior. 

II 
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Understanding your strengths and weaknesses 

Improving your listening skills starts with an understanding of your own strengths and weaknesses. 
This will allow you to concentrate on areas which need to be improved in general, or specifically 
as preparation for taking PTE Academic. Use the checklist below to assess your current listening 
skills and to decide on priority areas for improvement. 

Effective listening 

Context 

I can understand the context in which a 
speaking activity takes place. 

I can recognize the key words or phrases 
which provide clues to the topic or gist. 

I can understand the key expressions which 
help structure the speech. 

Specific information 

I can identify the key words or phrases about 
specific information. 

I can identify specific gaps in my listening 
comprehension, and ask questions 
appropriately to clarify what was said. 

I can understand the speaker's point of view 
and feelings by recognizing relevant words and 
phrases. 

I can understand the speaker's feelings by 
listening for stress, tone and intonation, and by 
noticing body language. 

Developing your listening skills 

My current proficiency level 

High Low 

Follow the suggestions below to improve your general listening skills. 

~ Listen more. Look for opportunities to hear English. 

Priority for 
improvement 

• Join English-speaking groups to listen to English in a range of authentic settings. 

Participants in these activities often come from different regions, so you have a chance 
to listen to different accents. 
Note informal and idiomatic expressions that you hear. 

• Attend face-to-face presentations, lectures and discussion sessions that are held in English. 
Some English language learning websites offer access to events that you can participate in 
online. 



Pay particular attention to the ways in which speakers organize their presentations, 
how they express their points of view and how they respond to questions. 
Listen closely to questions to check the structures that are used and the ways in which 
polite questions are formulated. 

• Listen to news broadcasts. Aim to understand the topic of each news item without 
necessarily knowing the meaning of every word. 

• Use free Internet listening resources and activities on educational websites for learners of 
English as a foreign or second language (EFL or ESL). 

• Watch or listen to TV or Internet programs that you are interested in. Quiz programs, for 
example, provide useful practice in listening to questions and responses. 

• Observe native English speakers and listen to the language used for different purposes 
in different contexts. Pay attention to their body language, gestures and informal 
expressIOns. 

> Practice your listening skills. 
• Use online listening comprehension courses or textbooks and CDs to practice regularly. 

Work through the questions and check your answers with the answer key. Listen again to 
check your understanding when necessary. 

• Practice predicting what will come next when you are listening. 

Think about how you predict what you will hear when you are listening in your first 
language. Then try it out in English. Pause the audio recording in the middle of a 
sentence. Ask yourself what might come next. Then play the recording to check. 

• Take an online or classroom-based listening course. This will allow you to get listening 
practice that is tailored to your proficiency level and needs. 

listening strategies 

> Be prepared to make inferences. 
• Infer the meanings of unfamiliar words using context clues. You can get a general idea of 

what is said without understanding everything you hear. 

> Use clarification and confirmation techniques. 
• Use clarification techniques to check for information. For example, "What time did you 

say?" or "Can you repeat the population figures?" Ask specifically for the information you 
need. 

• Use confirmation techniques to ensure that you are getting the message correctly. For 
example, in making arrangements, you might say "Right, that's lunch at 12:30." This 
gives you and your conversation partner the chance to confirm that you have understood 
correctly. 

Sources of listeni.ng material -

• Online English courses or textbooks with accompanying CDs or DVDs provide samples of 
authentic or adapted listening materials. Choose materials which have written scripts and/or 
answers to questions, so that you can check your listening comprehension. 
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• English-speaking groups offer the opportunity to practice both listening and speaking skills. 
Search for global groups on the Internet and find out about local clubs in your area . 

• The Internet offers the opportunity to listen to a wide range of genres including presentations, 
lectures, descriptions, stories, commentaries and more. 

• Television programs offer a range of situations in which authentic and scripted language is 
used. Some programs are subtitled, which can be helpful for overall comprehension and for 
exposure to a wide range of topics and language. 

• Radio broadcasts provide listening material on a range of topics. News broadcasts provide 
exposure to short, well-organized presentations on a number of topics. Stories or dramas 
provide practice in following the gist of description or dialogue, including recognition of how 
emotions are conveyed in speech. 

• Face-to-face public lectures or short talks are usually well-structured and are sometimes 
accompanied by written outlines, which can be helpful for both listening and speaking 
practice. 

Preparing for PTE Academic 

To prepare for PTE Academic, you should practice the listening skills that you will be assessed on 
in the test. 

• Read Chapter 6 of the Official Guide to obtain information on all aspects of the listening item 
types in the test and practice responding to the example items. 

• Use the CD-ROM included with the Official Guide to gain further practice in responding to 
listening items. 

• Use the PTE Academic Tutorial available at www.pearsonpte.com to learn how to respond to 
these items in the actual test. 

• Take a practice test available at ,;vww.pearsonpte.com. 

Refer to the section "Resources" in Chapter 2 of the Official Guide for further information. 


